
Case Study: Winona State University 

Samsung Galaxy Tab Scores Straight A’s 
For Campus Mobile Computing Program 

Customer Need
As part of its e-Warrior Digital Life 
and Learning Program, Winona State 
University (WSU) has provided laptops 
to all its students for many years. 
The university wanted to expand the 
program by providing a compact and 
lightweight, yet powerful tablet for 
student learning and collaboration 
throughout the campus. The tablet 
needed to be affordable to keep 
student fees down, meet the security 
and support requirements of the IT 
department, and provide access to 
productivity applications used for 
academic assignments. 

Samsung Solution
After a comprehensive selection 
process that included student 
and faculty input, WSU selected 
a mix of Samsung Galaxy Tabs to 
complement student laptops. The 
Galaxy Tabs are equipped with the 
Microsoft Office 365 productivity 
suite and secured with AirWatch 
MDM software. The lightweight 
tablets are easy to grip in one hand, 
have a long battery cycle for all-day 
use, and their bright, crisp displays 
are ideal for reading digital textbooks 
or watching instructional videos. 

Results
WSU is one of the few universities in 
the Midwest to offer a dual-device 
student computing program. Students 
use the Samsung Galaxy Tabs in 
nearly all aspects of their college life: 
for taking notes in class, as e-readers 
in place of heavy textbooks, and for 
collaborating on student projects. 
Since implementing the tablets, 
educators have seen improvements in 
overall student engagement, interest 
and collaboration.  

Overview

http://samsung.com/business


Founded in 1858, WSU is the oldest
member of the Minnesota State 
Colleges and Universities System.
The public university has an enrollment 
of over 8,500 students from 34 states 
and 41 countries.

WSU has been ranked as a top college 
in Minnesota for providing the greatest 
lifetime return on investment based 
on a recent ranking by Affordable 
Colleges Online.

The university offers 80 undergraduate, 
pre-professional, graduate, and  
doctorate programs, including one 
of the best nursing programs in the 
country. WSU also runs one of the only 
undergraduate composite engineering 
programs in the United States, including 
a composite materials laboratory for 
instruction and engineering research.  

WSU’s athletic teams are called the 
Warriors. The Information Technology 
Services’ e-Warrior Digital Life and 
Learning Program supports more than 
8,000 student notebooks and one of 
the largest wireless campus networks 
in Minnesota with 570 access points. 
Situated within walking distance of the 
neighborhood and community
it serves, WSU is described as a
“college in your backyard” where
students can walk or bike to almost
anywhere they want to go. 

WSU is committed to preparing 
students for the world after 
graduation with an immersion in 
technology. For more than 14 years, 
the university’s e-Warrior Digital 
Life and Learning Program has 
ensured equal access to technology 
by providing every student with 
a laptop. At school, students use 
their notebooks to enhance their 
academic and social experiences.

“Some students at this campus 
are on their technology 10 hours 
a day,” says Dean Feller, Winona 
State University’s director of user 
services. “They live a digital life. We 
understand that and we want to 
enable them to do that while  
they’re here.” 

While laptops helped students 
create content, their size and bulk 
made it difficult to carry everywhere. 
Tablets were seen as a way for 
students to consume information 
more easily and interact with other 
students and professors anytime 
and anywhere on campus. 

“Our students have been creating 
content on laptops, and now they’re 
starting to consume content across 
all kinds of devices,” Feller says. 

“We already had a compelling 
laptop program on campus,” Feller 
explains, “so adding school-issued 
and supported tablets seemed like a 
great way of pulling it all together.”

Since the majority of WSU’s 
students walk and bike across 
campus, the tablets needed to 
be compact and lightweight. 
They had to be affordable to keep 
costs down for a dual-platform 
program. And they needed to be 
powerful and reliable enough to run 
Microsoft Office 365 and a variety 
of applications that complement the 
students’ course work. 

Academic departments also drove 
demand for tablets. For example, 
students in the nursing program 
needed a lightweight tablet with a 
long battery life and high-resolution 
display to replace large and 
expensive textbooks. And students 
in the engineering department 
needed enough processing power 
to run multiple applications, view 
images and collaborate on projects.

The Customer Need:
A Mobile Solution for the Digital Student Life



SAMSUNG GALAxy TAbLeTS

GALAxy TAb S2
A smartly designed, enterprise-ready 
productivity tool for mobile professionals.

After a thorough review of tablet 
options, WSU chose a mix of 
Samsung Galaxy Tabs as the 
lightweight and affordable addition to 
its student notebook program. 

“The idea was to supplement and 
build on our successful laptop 
initiative, enabling students to stay 
productive when on the go,” Feller 
says. “We have a very robust wireless 
network in place that can handle the 
extra demands of a tablet, and we 
have some very unique courses and 
lab environments that are perfectly 
suited for the Tab.” 

The Galaxy Tab has a crisp display 
for viewing text, videos and images. 
It allows students to consume 
information and interact with 
classmates anywhere on campus.

The tablets also include front and 
rear facing cameras to take photos 
or host video conferences. Through 
the Google Play store, students 
have access to thousands of apps, 
including productivity tools. 

Another important reason for selecting 
the Android-powered Galaxy Tab was 
the WSU IT team’s experience with 
Samsung enterprise-focused sales 
and service reps. “Samsung seemed 

to be more enterprise-ready than other 
vendors we talked to,” says Travis 
Norman, who handles WSU’s mobile 
device support and administration. 
“The others were more consumer-
oriented and at times more difficult to 
reach. Our Samsung reps were easy 
to contact and excellent to talk to 
about support, repairs and warranty 
service. Their willingness to reach out 
and talk about our enterprise needs 
is really a testament to Samsung’s 
customer focus.” 

Samsung also made the grade with 
a technology committee of students, 
faculty and IT managers. The 
committee was actively involved in the 
school’s RFP and provided positive 
feedback after evaluating and testing 
the Galaxy Tab. 

The Tab rated highly for portability and 
battery life, which were both extremely 
important to students who wanted to 
use the tablets as e-readers in place 
of expensive and heavy textbooks. 

“The portability of our devices is almost 
always a top concern for us,” Norman 
says. “Sometimes it’s actually more 
important than the tablet’s specs. We 
wanted something that our students 
could carry around without strain.”

The Solution:
Powerful and Lightweight for All-Day Productivity

GALAxy TAb A
A powerful business tool for improving 
mobile productivity and workflow 
efficiencies.

GALAxy TAb e
Purpose-built for business with a large 
display. LTe connectivity and KNOx 
security.

Power productivity and keep corporate 
data secure with Samsung business 
tablets.
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The Results:
Lighter Load, Greater Social Collaboration
With the Samsung Galaxy Tab, 
combined with laptops provided by 
WSU, students have a choice of which 
device best fits their needs for the task 
at hand. 

The Galaxy Tab makes it easier 
to collaborate in and out of class. 
Students are also discovering new 
ways to use the tablets in field related 
work, and turning to e-books as an 
alternative to textbooks. 

“These devices offer enormous 
potential for collaboration between 
students, whether on assignments or 
socially,” Feller says. each Samsung 
Galaxy Tab is loaded with Microsoft 
Office 365 and connected to Microsoft 
OneDrive for business. Students can 
use their tablets to create reports, 
share content, manage emails, take 
photos and access class documents 
from the Microsoft cloud.

“Classes can use the Galaxy Tabs 
to wirelessly project from the tablets 
to classroom displays,” Feller says. 
“And it’s much easier for students to 
collaborate with an ultra-portable tablet 
than huddle around a notebook PC.” 

Students also use the social 
media apps on their tablets for 
communicating with classmates, 
friends, and family.

In field-related courses, the tablets 
are more practical than laptops.  For 
example, ornithology students can use 
their Galaxy Tabs to snap pictures of 
birds and then immediately learn about 
their habitat and characteristics on the 
same device. 

Nursing students can use the tablets to 
take notes on electronic charts, which 
are being used more frequently in 
medical settings.

The tablets are the ideal size and 
weight to carry in backpacks. Students 
are using the tablets instead of printed 
textbooks, which are heavy and 
cumbersome. 

Moving forward, Feller says WSU 
will evaluate Samsung Galaxy Note 
tablets with a number of web apps to 
use with Office 365. Combined, these 
features are gaining more attention 
from students as an alternative to other 
more consumer- centric devices.

“People here are very excited about  
the Samsung Galaxy Tab,” he says. 
“It’s a great companion to the laptop 
and has really piqued people’s 
interest.”
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