
AT&T U-verse® Voice: Prices subject to change. Installation, taxes, fees, and other charges apply. International calls billed at additional per-minute rates; higher rates may apply for calls terminating 
on mobile phones or other wireless devices. Service cannot be moved to a different address from where originally provisioned unless AT&T moves the service; will function only at the provisioned 
location. U-verse Voice, including 911 dialing, will not function during a power outage without battery backup power, during a network outage, with relocation of the U-verse Gateway, with delays 
that may occur in making a registered location available through the ALI Database or with disconnection of service due to billing issues. Non-returned equipment charges may apply if equipment 
is not returned within required timeframe upon disconnect of services. Refer to U-verse Voice Terms of Service at http://www.att.com/smallbusiness/terms/att-u-verse-voice-tv-tos-120913.pdf 
for more information on U-verse Voice including 911, battery backup, and alarm systems. Acceptance of U-verse Voice Terms of Service and 911 Acknowledgement required. Credit and other restrictions 
apply. AT&T U-verse®  Voicemail may not be fully compatible with all AT&T wireless voice mail systems. Some call information may be blocked or otherwise not displayed, including information for some 
calls originating outside of AT&T’s network and calls carried over facilities that do not transmit Caller ID information. U-verse Voice requires a U-verse High Speed Internet Service and acceptance of U-verse 
High Speed Internet Terms of Service at http://www.att.com/internet-terms. If a U-verse Voice service plan is terminated, AT&T will charge its then current list AT&T U-verse High Speed Business Edition rates, 
(monthly or term  rates as applicable). *Calls to mobile devices in Mexico will be charged the IMTC (International Mobile Termination Charge) which is an additional per minute rate that is applied to all international 
calls (direct dial calls  from your home or business and calling card calls) originating in the United States and terminating in certain countries to either wireless communications devices (including but not limited 
to  mobile phones, pagers, personal computers and personal digital assistants), or to a portable telephone number where a forwarding, tracking or other type of location service is used.

Business Phone Solution
Great sound quality and reliability, delivered by the next-generation 
business phone solution is available with AT&T U-verse® Voice. You can 
even use your existing analog office phones. Take advantage of many 
standard calling features, plus enhanced functionality not available 
on traditional landline phones to boost productivity. A self-service 
website helps you conveniently manage your calling features, call 
preferences, voicemail and more. Choose from two plan options.

U-verse Voice Unlimited North America
• Unlimited nationwide calling across the U.S.
• Unlimited calling to Canada, Puerto Rico,  U.S. Territories and Mexico*
• Low International rates

U-verse Voice International Plus 
• Unlimited nationwide calling across the U.S.
• Unlimited calling to Canada, Puerto Rico, and U.S. Territories and Mexico*
• Low International rates with special lower rates to 21 specific countries

AT&T U-verse Voice requires AT&T U-verse High Speed Internet service

Benefits
Enhance productivity with these benefits:
• Flexibility: Multiple calling features help you manage your inbound and outbound calls 
•  Simplicity: One monthly bill includes voice, Internet usage, features, and messaging. A single 

mailbox provides easy access to both your wireless and U-verse Voice messages
• Reliability: Re-route calls in the event of an outage providing support during disasters 
• Affordability: Great bundle pricing

Features
U-verse Voice provides popular features, such as Caller ID, Call Waiting, Call Forwarding, 
Three-Way Calling, and others, plus cost effective advanced features such as:
•  U-verse Voicemail: Provides a single voicemail box for both your office and mobile phones. 

With U-verse Voicemail, you also get voicemail-to-text notifications and transcription.
•    Locate Me: Allows incoming calls to ring simultaneously on multiple landline and wireless 

phone numbers until the call is answered or goes to voicemail
•  Safe Call Forwarding: Sends your calls to a pre-arranged phone number in case of an emergency
•  Call Logs & Click to Call: Lets you use your PC like your mobile device to see all calls, 

including missed ones, and then call the number with a simple click
•  Web Portal: Allows you to manage your features, make changes to your service, and run 

reports from one place using any Internet connection

Why Choose AT&T?
•  We provide flexible, 

competitvely priced 
services to meet your 
communication needs

•  Our new technology and 
innovative solutions  are 
designed to benefit your 
small business or home 
office

 •  You can purchase 
solutions you need from 
one trusted provider

For more information, contact your AT&T Solution Provider. 
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