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Welcome to Bancly support

Find help and services Q

# Customise

Infrastructure team

. .
.f‘ We handle all your cloud .
° infrastructure needs. ol

Social committee

Ky .
o Contact our team to host team w
building events & celebrations! :

IT Support

Get in touch with us for all
technical support.

Team central

get in touch with us for all
things remote work.

aws
~

AWS services

Get instant automated
provisioning of AWS services.

HR services

We're here to help you flourish
at Bancly.
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i % Confluence  Home  Recent Spaces People  Apps Q Search @ Q 9
n OneSource Frequently Asked Questions
£s Click on the links below for FAQs.
OneSource . -
> OneSol d:
Founders Update Communications (Employees Work from Home & Remote

> OneSource - Office status update 8 + Customers)
. =Tl

OneSource - The Basics [} A "
« OneSource - Communications (Employees + Cust...

BT People & Workplace Hiring & Onboarding Travel
+ OneSource - Hiring & Onboarding
> OneSource - Work from Home & Remote B A x’
« OneSource - People & Workplace
EEEEEE d People Manager Resources
+ OneSource - Travel P w .
+ OneSource - Foundation
F The B covID-19
+ OneSource - Events Remote Work Survey
> OneSource - People Manager Resources
+ OneSource - Finance
iy Like 449 people like this extranet-dashboard
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Help Center [ Buyer Experience Team

@ Buyer Experience Team

Welcome! You can raise a Buyer Experience Team request from the options provided.

Please read all options before choosing one

What can we help you with?

Production request

(.i }' I want a new page with something I've seen on one of our sites OR | want to update
existing content.

Bug
| found an issue that needs immediate attention If it is an emergency please make a
HOT at gofincident

A
. Confluence request

| want to make a change or new page on atlassian.com that is related to Confluence

oo Customer Story request
Q2 | want to create a new custamer story under the atlassian.com/custamers nath

BRAZE

MikeFDftEAYEIREFBZ! T Jira Service Management, LAMEAEHEISHAIFE—(ERS
REBRY, IERINSESREINER, trERERIIEAMY N ANRKS B SR AR
SHIETAENFIEN, LA E X B st Ea kAR (.

BPREEEIR BEMRRIE—SESMGUIRFER . EEEFEKERF, " BHE
KEFX “tR(EesvrERE R L EHREEEERVEIRERAYTYI. Lt SEBER
B E R LA Rt TEM TERATAMEL, B8 TIEESFEM R, mE
ABIFEE E#E)ira Service ManagementakSlacksh T 1E,

Automation

Alert PMs about Agile and DevOps
© Rule details

B Auditlog

+ When: Issue created
Rule is run when an issue is created.

< If: matches
Specify conditions...

= customfield 15993 (Market
Group Requested by) equals
DevOps + Agile

2 Then: Send email

{{issue.key}} was just created
from the DevOps + Agile pod!

Rule details
Name*

Alert PMs about Agile and DevOps

Description

Scope
@ veo1eam

Allow rule trigger
Check to allow other rule actions to trigger this rule. Only enable this if
you need this rule to execute in response to another rule.

Notify on error

E-mail rule owner once when rule starts failing after success v
Owner*
3 Mike v

The owner will receive emails when the rule fails.
Created
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Marketing Services
Service project

© sacktoproject
Queues

STARRED

Selact thestar icon next o your quess
t0.add them here,

TEAM PRIORITY

All open 3
Assigned to me o
Unassigned issues o
General questions o
Campaign requests 3
Presentation requests o

AWS PRODUCTS

AWS Products Queue

£ Manage queues  NEW

4 Give feadback

Youre in a company-managed project

OBack @Mss
Jira Service Management Launch
Createsubtask (D Linkissue v (3 AddForm e

@ ory ayein aised tis reques visportal

View request in portal
Doscription

Campaign to anounce ira Service Management!
Affected spplcations)

@ Jira Service Management
Due date. Sep 17,2021

Linked issues
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(& mc-38  Jira Service Management Launch - Website updates
Mc-37  Jira Service Management Launch - Community posting

Mc-39 Jira Service Management Launch - Launch Video

Forms
Form Name-

€ Marketing campaign

@ Aainematnote / Reply o customer

Pro tip: press M to comment

Hide details

@ wrsviews
@ wrmoviow
@ owre

Add Form
[open]

Q Q¢ 3

P

Time to first response
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8h 11 Time to resolution

wihin16h
Detsts .
— ~ High

Request Type o Submit a campaign request

P @ sovrioscinis
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Affocted servica(s)
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Knowledge base

Marketing content
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Automation

AWS Service Catalog

© 1 related article

Launch video  Website updates
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Zoom Open Zoom
More fields Request oo - Originale.. v
Created 3 days ago 3 Configure

Updated 3 minutes a
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