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PURPOSE
This document contains the Frequently Asked Questions (FAQs) for e-commerce integration 
powered by Webgility. Refer to this quick reference guide when discussing and answering 
questions from customers who would benefit from using e-commerce integration.

FAQS

Question Answer

Does e-commerce integration integrate with all 
versions of QuickBooks?

Yes, e-commerce integration works with all versions of 
QuickBooks Desktop subscriptions.

Does e-commerce integration manage inventory?
E-commerce integration provides an inventory sync that 
matches what is in the store and what is in QuickBooks, 
then updates both.

Can QB POS customers purchase QB Desktop 
e-commerce packages?

No, QB POS customers must purchase the POS 
e-commerce package through Intuit.

Who is Webgility?

Webgility provides enhanced multichannel 
e-commerce solutions to help e-commerce sellers, 
brands, and retailers to sell everywhere to save time 
and fuel growth.

When do I sell e-commerce integration?
E-commerce integration is great more customers 
needing to sell their products electronically through 
online services or over the internet.

What cloud access package do Enterprise customers 
need to use Webgility?

The Deluxe cloud access package.

My customer currently has a Plus subscription with 
cloud access, but want to add e-commerce integration. 
Can they use Webgility? 

Yes, first dive into deep discovery to determine if 
Enterprise would better serve their needs. If it is 
identified that Plus is still the better option, place the 
e-commerce integration order through the portal 
and transfer the customer to Right Networks for the 
application package. 

My customer currently has Enterprise and hosting 
through Right Networks, but want to add e-commerce 
integration. Can they use Webgility? 

Yes, first dive into deep discovery to determine if the 
Deluxe cloud access package would better serve their 
needs. If it is identified that Deluxe is not a good fit, 
place the e-commerce integration order through the 
portal and transfer the customer to Right Networks for 
the application package. 
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Question Answer

What transaction types can e-commerce integration 
post into QuickBooks?

All transaction types, such as invoices, sales receipts, 
sales orders, and estimates are available to post.

What version of core and ES must someone be on to 
have the ability to integrate e-commerce?

Version 2022.

Can I book a demo so my customer can see how the 
e-commerce integration works with QuickBooks?

Yes, a demo can be booked by following the steps in 
the Booking a Demo guide.


