
Redefining the way we work

NAVIGATE THE TRANSITION TO REMOTE WORK 

WITH DELL TECHNOLOGIES
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We’re here to help you enable your teams to do more than ever – wherever they need to 

do it from. Empowering your team with remote workforce technology solutions is a great 

way to turn challenges of access and geography into opportunity and can be done without 

compromising productivity, connectivity and unity. 

Dell Technologies broad portfolio of digital technology solutions, products and services 

drives business success and ensures a flexible, secure remote experience 

for your team, allowing you to expand opportunities 

and streamline operations – anywhere, anytime.

A study in the Harvard Business Review revealed that remote employees completed nearly 

an extra day’s worth of work every week compared to their in-office colleagues.2

Dell Technologies addresses remote workforce requirements for a wide array  

of users so that wherever work takes you, we’ll be there to address your 

needs. We ensure a productive, fast and smart remote environment with 

enhanced security, workstations and datacenters that handle heavy workloads, 

and thin and lightweight designs ideal for travelling and moving about. 

RELIABLE PERFORMANCE
Boost performance and run demanding  

applications with the latest 11th generation  
Intel® Core™ processors.

DURABLE BY DESIGN
Light and stylish, easy-to-carry, work and travel 

without worry with its sturdy chassis.

SECURE AND MANAGEABLE 
Your data stays safe with endpoint security, advanced 

user authentication and data encryption software.

Latitude 15 5000 Series Model 5510

One of the most important elements of working remotely is having a space that functions as 
your office. This could ideally be a spare room where you can close the door to ensure focus, 
and if this is not possible, you should dedicate a corner of your home to the purpose of work. 
Once you have the space with a desk and good Wi-Fi connection or fixed broadband, you’ll 

need the right technology to make it productive.

The intelligently redesigned Latitude family with advanced user authentication is powered 
by Intel® Core™ i7 vPro™ processors and packed with features like Dell ExpressSign-in, 

ExpressCharge, and ExpressConnect that allow you to get to work faster, connect instantly and 
stay productive longer. The Latitude portfolio is especially ideal for workers within field sales or 

marketing who require an uninterrupted highly mobile capability with a lightweight design.

The impressive and powerful 2-in-1 Latitude laptops give you the flexibility to stay active while 
you work. Join meetings in the garden or move about your home environment – with Latitude 

2-in-1, you can work how and where you want, faster than ever. 

Latitude is the PC 
that knows you
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Optiplex desktop computers feature versatile, space-saving form factors and 9th 
generation Intel® Processors to unleash your full potential while working from home. 

They are ideal for users within inside sales and operations who require the right
 home-setup for full speed productivity and a smarter, faster experience. 

COLLABORATION MADE EASY
Interact virtually with responsive touch displays,  

intelligent audio and pop-up webcams to 
communicate without boundaries.2

FITS IN AND STANDS OUT
Enhanced design with multiple mounting 

options, and discrete graphics support on  
the 7070. They’re smarter and more powerful.2 

As diverse as your work

THE ULTRA DESKTOP YOU DIDN’T EXPECT
A fully modular zero footprint desktop solution* is ideal for 

users with limited space at home. Its interchangeable elements 
and ultra-compact PC module, which can be hidden inside a 

monitor stand, create a sleek desktop experience, 
optimising any home office environment.

THE BEST OF BOTH WORLDS
The beauty and aesthetics of an all-in-one 

with creative ability, flexibility and 
performance of a traditional desktop.

Workstation users have typically been 
restricted to working in an office rather 

than remotely due to size constraints of the 
machines they use. Now that equivalent 
levels of performance are available in the 

latest devices' rather than repeat remote and 
workstation again, even workstation users 
have the opportunity to work from home.

Dell Technologies thin and light Precision 
workstations are built for intelligent 

performance and mission-critical reliability, 
designed to empower creative users in 
manufacturing, engineering, media and 
entertainment who do highly graphical 

content with heavy workloads. Creating and 
launching big ideas is made easier than ever 
with a home-setup that includes a Precision 

workstation for a seamless and  
stunning work experience.

It's time 
for Precision

For desk-centric workers, maximizing their 
work with productivity-boosting technology is 

key. Wyse thin clients are designed 
to enhance your virtual workspaces with 
ultimate security and intelligent unified 

management, providing users with a more 
productive digital experience.

Wyse is ideal for workers in the health or 
finance sector or other users who do highly 
sensitive work – with Wyse, no data ever 

leaves the datacenter.

Enhanced security 
with Wyse and 
virtual desktop 
infrastructure

Optiplex 7000 Series Ultra Desktop

Precision 15 3000 Series Model 3550



As technology continues to develop, remote work is becoming more common in a 
multitude of industries. Fueling the remote work environment with Dell Technologies 

full ecosystem ensures smarter, faster experiences – and with all the right components, 
you’re ensured to stay as productive at home as in the office.

Stay flexible and connected 
with remote working solutions

A  FUL L  R EM OT E 
EC O SYST EM

Reconnecting immediately as soon as you connect your laptop to a powerful 
Dell docking station.  

With a fully charged laptop, you are enabled – and encouraged – to get up, move about 
and take video calls on the balcony or in the garden. When you return to your home 

desk, you can resume full speed productivity immediately by gaining access to all your 
peripherals without having to plug each one into the laptop.

Dell Thunderbolt Dock TB16 and WD19TB charge your system faster and link all your 
electronic devices to your laptop PC using a single Thunderbolt 3 Type-C USB cable 

that makes it easier than ever to deliver power, data, audio and video in one convenient 
cable, no matter what system you use. 

Dell Docking Station WD19 is our most versatile dock that boosts your PC’s power 
and enhances your productivity. The future-ready, modular design lets you swap out 

modules with ease if you need to do field replacements or upgrade your systems.

ONE CABLE FOR POWER,  
DISPL AY AND PERIPHERALS

Connects multiple displays, transfers data 
fast and connects all your peripherals.

FASTER DATA TRANSFER SPEEDS
USB Type-C can transfer data at up to 10Gbps
USB Type-C with Thunderbolt 3 can transfer 

data at up to 40Gbps

USB POWER DELIVERY
USB Type-C cable supports up to 130W  

to power your laptop and peripherals

Docking stations with 
USB Type-C Connections
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Having the right display will not only provide  
you with a vivid and colorful computing 

experience, it will also greatly enhance your home 
productivity. In a constrained home office space, 
dual monitors may be impractical, but they will 

allow you to get more done. 

Dell Technologies’ award-winning monitors 
are designed to fit every scenario. Built with 

outstanding reliability, the monitors are packed 
with productivity features to boost efficiency, 
while our UltraSharp 4K monitors incorporate 

advanced monitor technology for ultimate 
performance. 

Dell Technologies’ Display Manager  
is a comprehensive management tool 

providing optimal front-of-screen experience, 
efficient display management and easy and 
effortless multitasking, helping you increase 

everyday productivity.

Screen real estate
Investing in a good external keyboard and mouse 
will do wonders for your remote workspace. Not 
only are these input devices more versatile than 

your laptop’s built-in options, but they’re also 
often more comfortable to use as well.

Designed with sleek lines, a compact size  
and chiclet keys, the Dell Wireless Keyboard  

and Mouse offers a contemporary and 
comfortable design with the convenience  

of wireless performance.

Your keyboard and 
mouse matter, too
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Get systems dispatched directly to your employee’s home office, imaged and ready to go 
with ProDeploy. Workspace ONE™ ensures that all future updates happen securely and 

seamlessly in the background, so your employees have the latest setup without interrupting 
their productivity. 

Keep your team productive while working remotely with ProSupport Plus. Our AI-driven 
support tool provides insights and recommendations to proactively respond to IT issues 

remotely. Our engineers are standing by 24x7 to help solve IT issues or accidental damage 
encountered by your remote workforce. 

Stay secure and supported 
– anytime, anywhere

Working from home means a lot more video 
calls. Teams like to see each other when 
they collaborate, meaning you’ll want a 

good webcam and headset to make for a 
comfortable quality experience.

Integrate the experience with the 
P2418HZM Dell 24 Monitor with the 2MP 

Full HD infra-red sensor camera and noise-
cancelling mic and two 5W integrated 

speakers. A personalized, secure experience 
in stunning clarity, designed for productivity.

Choose 
the right webcam 

and headset



It’s a great idea to figure out the environment that you need to work successfully.  

Set yourself up for success where you can focus on the tasks at hand and be 

ready to tackle whatever comes your way. Consistent connectivity is integral to 

your success, but there's more to a successful setup than an internet connection.

While working remotely, it is essential to have a sense of unity in order to stay motivated 
and productive. Regular check-ins, group brainstorming and even virtual coffee or lunch 

meetings with your team will help you work remotely without feeling remote.

Maximizing interaction with your team is made efficient and easy with Microsoft Teams that 
provides a seamless, scalable and secure experience for users – from one-on-one video 

calls on mobile and desktop devices to conference meetings and global live events delivered 
to thousands of people. 

 Work remotely without feeling remote

C O N N ECT IV IT Y T I P S  TO  G E T 
T H E  M O ST  FR O M 

R EM OT E  WO R K I N G

It’s important to stick to your structured 
routine. Shower and get dressed, prepare a 
good breakfast and get into the right work 

mindset. Get an overview of your day’s tasks 
and meetings and prepare for them. 

HOW DOES IT WORK? 
Microsoft Teams provides a single, intelligent communications and 
collaboration experience for chat, calling and meetings. The online meeting 
experiences on the platform are immersive with a rich, high-definition audio 
and video experience that enable users to interact and collaborate easily, 
regardless of the device or network. 

You can even enhance the efficiency of your meetings with Microsoft 
Teams’ intelligent backend that provides transparent access to 
information and contextual insights drawn from usage patterns. 
Achieve more together as a team – no matter how many people or 
how many places you’re in – without ever compromising privacy, 
control and security. 

Once you’re all set up in Microsoft Teams and have invited 
everyone you work with to chat, meet, call, or collaborate in one 
place, make sure you make the most of your time on the platform 
by having a clear purpose of your meeting, turn on your video, 
practice inclusion and ask everyone for their input. You can also 
share and edit notes and files in real-time in Microsoft Teams 
or schedule follow-up meetings to recap. 

1. All dressed up 
and nowhere to go

BEING A UNITED, REMOTE PRODUCTIVITY POWERHOUSE HAS 
NEVER BEEN AS EASY AS IT IS NOW WITH MICROSOFT TEAMS.

It’s a fine line between “work” and “home” so 
don’t find yourself stuck to your computer screen 
for a longer period. Commit to your fitness routine 
and make sure that you’re creating blocks in your 
schedule to eat healthy, nutritious meals so that 

you can remain focused and productive.

The benefits of remote work can stretch into 
your life outside of work as well. With increased 
flexibility, you can take time to make sure you’re 

not missing life’s important moments. As a remote 
worker, you have a lot more flexibility.

2. Self-care

Replicate your office experience as closely 
as you can while working from home. 

Structure your day exactly as you would a 
day in the office; commence work at the 
same time, have lunch and take coffee 

breaks, and sign off around the same time 
as you normally would.

Set up your workspace in a similar fashion 
and check your email after-hours the same 
way you would, or wouldn’t, on office days. 

Avoid TV to stay focused on the task at 
hand and to remain in the zone.

3. Staying productive

When you work remotely, you miss out on the 
built-in social benefits of an office. Connecting 

with people during the day is important for 
a sense of unity and may enhance both your 
mood and motivation. Create a social agenda 

and time during your workday to connect with 
colleagues and friends, either in person  

or in Microsoft Teams. 

4. Schedule time 
for socializing
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Latitude 14 7000 Series 
2-in-1 Touch Notebook



 Dell Technologies is an expert in remote working set up, infrastructure and support with over 10 years of experience in it's own 
Connected Workplace Program. The work from home tips are suggestions to help employees working remotely.

*Based on Dell internal analysis of competitive products, June 2019. Ultra 7070 supports Dell and 3rd Party VESA Displays up to 27”,  
  sold separately. Zero footprint solution requires OptiPlex 7070 Ultra Fixed or Height Adjustable Stand, supporting VESA mounted  
  displays up to 24” and 27”, respectively.
1 https://www.weforum.org/agenda/2020/03/working-from-home-coronavirus-workers-future-of-work/
2 https://hbr.org/2014/01/to-raise-productivity-let-more-employees-work-from-home


