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When your world consists of rising fuel costs, expensive spare parts, and limited skilled labor,  
you want to invest in a rock-solid ERP solution that won’t set you back. Sage 300 ERP (formerly 
Sage ERP Accpac) offers transport companies a complete end-to-end business management 
tool. Your entire cycle—from sales and marketing through to quotations, route scheduling, and 
costing as well as complete fleet management and maintenance—can all be accurately tracked 
and reported in a simple business intelligence layer. 

Sales and Marketing Simplified With Sage 300 ERP

The beginning of every interaction should be managed by a robust customer resource 
management (CRM) solution. Typically, sales are generated by the marketing team, who will 
either receive calls from existing customers or cold-call new prospects. All communications, 
contact, and company details are captured on the centralized Sage CRM server. Information for 
all aspects of the business is sent to the marketing team, who use this valuable information to 
manage their marketing campaigns, schedule functions, conferences, information sessions, and 
meetings with the appropriate clients. And since Sage CRM integrates directly with Microsoft® 
Outlook®, important marketing events and meeting dates will be synchronized automatically with 
the Outlook Calendar to notify the appropriate people of upcoming events by email or whichever 
alert system you choose.

The sales team can manage their progress on forecasts using a graphical pipeline in Sage CRM 
that shows the percentage of leads turning into opportunities and eventually sales. Sales staff 
can also manage expectations by adding estimated timelines and probability statistics of closing 
specific deals, giving them a true reflection of when opportunities will turn into bookings—a 
significant benefit when planning new capital purchases or managing maintenance schedules.

B E N E F I T S
• Rock-solid financials, reporting, and 

business intelligence. The transactional 
analysis capability of all modules gives  
you more in-depth costing information  
in the general ledger.

•  A holistic view of all customer interactions 
from call logs to dispute resolution.

•  Full tracking and planning of resources 
and subcontractors.

•  Integrated call center with escalations  
and alert management.

•  Web and wireless access to information 
anywhere, anytime.

•  Full capability for mobile workforce and 
technicians, allowing them to receive  
and process information in the field.

•  Award-winning integrated e-marketing 
solution for effective marketing 
communications.

Sage CRM helps you communicate, collaborate,  

and compete.
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Small Investment. Big Return. Peace of Mind.
Discover the Sage 300 ERP technology difference! Get one unified solution on which to build 
your business—enabling more efficient processing, more productive people, and the ability to 
gain real insight into your business. Sage 300 ERP ensures your business is built on a solid 
foundation, providing superior architecture that gives you the power you need today with the 
flexibility to adapt tomorrow. Reap the rewards of a global reach solution with the breadth of 
functionality to support multientity and multinational organizations with the local touch needed 
for your business. Your newfound freedom of choice is supported by a collaborative ecosystem, 
ensuring success for the life of your business. And of course, with over 30 years of supporting 
businesses just like yours, Sage technology is proven, reliable, and experienced. 

“We are able to do much more with 
less because of having Sage 300 ERP. 
However, we have been able to maintain 
high levels of service because the 
software makes us so efficient.”

Mike Kelly 
Controller 
Ed Morse Automotive Group

Order Entry and Fleet Assignments 

Once a potential customer agrees to a quote, the presales team can complete the appropriate credit checks, managed by workflows, before an 
order is created in Sage CRM. The presales team can also determine the freight limit that is allowed for the specific customer, and the order is 
sent to the customer using the pick-up and delivery addresses previously captured.

Customer data is automatically routed to Sage 300 ERP, where an Accounts Receivable (AR) customer profile with a unique ID is created. At the 
same time, a quote is created and a default truck or fleet item is selected. This enables fleet managers to track fleet costs and revenue and allows 
users and management to see a real-time gross profit for every delivery.

Route Scheduling 

The freight transport quote is now placed in the route bank planning pool for route scheduling. Route schedulers can still edit the customer and 
fleet item details while the transport is within the route bank. Once the transport has been scheduled by the scheduler (at which stage the customer 
details are fixed and the truck and trailer that will be used are identified), the entry is removed from the planning pool and added to the route 
schedule. This prevents schedulers from double-booking transport entries in the planning pool.

As soon as an entry is added to the route schedule, a job card is created based on the finalized quote details. The route schedule includes the 
following information that is updated by the schedulers until the freight has been delivered:

• Fleet item/truck with the latest odometer reading

• Driver

• Schedule of the driver’s shifts

• Trailer with the latest odometer reading

• Internal order number

• Accounts Receivable customer

• Product

• Route

• Product weight (with provision for estimated weight, 
 actual loading weight, actual off-loading weight,  
 difference in loading and off-loading weight, reason  
 for difference)

• Price per unit/price per freight

• Empty freight mileage

• Proof of delivery note

• Cross-docking details (from fleet number to fleet number)

• Loading time

• Off-loading time

• Time spent waiting for loading/off-loading

• Fleet item/truck odometer reading on off-load  
 (from integrated tracking systems)

• Trailer mileage reading on off-load

• Total transport mileage

• Calculation of revenue for the specific freight

• Calculation of cost per kilometer/mile for the specific freight

• Refueling details and odometer readings

• Mechanical problems and breakdown details

• Number of miles/kilometers until next service of fleet item

• Number of miles/kilometers until next service of trailer

• Destination at various intervals

• Authorization code if driver is not going to sleep  
 when required

About Sage

Sage is a leading global supplier of business management software and services for small and midsized businesses. The Sage Group plc, formed in 1981, 
was floated on the London Stock Exchange in 1989 and now employs more than 12,300 people and supports more than 6 million customers worldwide. 
For more information about Sage in North America, please visit the company website at www.SageNorthAmerica.com. Follow Sage North America on 
Facebook, http://www.facebook.com/SageNorthAmerica, and Twitter, http://twitter.com/#!/sagenamerica. 
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