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Enhancing Guest 
Service with Greater 
Wi-Fi Insights

HOSPITALITY SOLUTION BRIEF

For hospitality businesses, including independently-managed 
hotels, convention centers, resorts, casinos, and amusement 
parks Wi-Fi is a must-have amenity for the business and for 
ensuring a quality guest experience. From video conferencing 
to streamingmusic, from emails to bandwidth-heavy apps, guest 
satisfaction rests on your wireless network. Robust, reliable 
connectivity is critical not only for a property’s guests, but for the 
personnel’s day-to-day tasks.

But how do property owners and property managers ensure the 
wireless network is performing at it’s peak - especially with an 
under resourced IT staff?

Extreme Networks NSight™  
Platform for Hospitality
The Extreme NSight platform delivers deep visibility into 
every aspect of the wireless network, including the devices 
connected to it and the applications being utilized. Designed 
from the ground up to track and record at very granular levels, 
the platform’s key network provides a view of device health, 
bandwidth usage, application usage, and more – offering a 
basis for monitoring, analyzing, and troubleshooting the most 
complex scenarios.

These insights provide property owners and managers with 
actionable data that can assist in fine-tuning the network, 
ensuring the wireless needs of guests and staff are met, 
proactively resolving problems before they have a major impact 
on network performance or the guest experience.

For example, NSight can be leveraged to understand when 
and how to prioritize bandwidth for the specific needs of the 
business.  This can be be tailored on a daily basis. When hosting 
a large business event, the platform can deliver key analytics that 
ensure ample coverage in conference room.  Property owners 
and managers can also determine if cover is sufficient in common 
areas, such as pools, lounges, and restaurants.

Should a guest have difficulty with the network, network, the 
issue can be identified and resolved quickly and more efficiently 
with the NSight platform.  From gaps in coverage to interference 
issues to lower throughput, property manager’s have the acuity 
to act before concerns become critical.

Make Room for Optimal Wireless 
Performance with Extreme NSight

• Use interactive floor plans and heat maps to visualize where, 
when, and how guests are utilizing utilizing the network

• See how and when network traffic can be prioritized to 
enable seamless coverage

• Resolve issues faster by identifying the root cause, triggering 
diagnostics, and automating recovery to keep guest 
satisfaction high

With deeper visibility comes deeper guest loyalty. Harness the 
power of information with the Extreme NSight platform and 
discover how to deliver a more personalized and satisfying guest 
experience.

To learn more visit the ExtremeWireless™ WiNG solutions site:  
wing.extremenetworks.com
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