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Greater Wi-Fi Visibility 
for a Greater Shopping 
Experience

RETAIL SOLUTION BRIEF

Today’s shoppers expect your wireless network to be as 
outstanding as your products and services. Almost 44% use 
in-store Wi-Fi to browse a retailer’s website, while 64% indicated 
a willingness to purchase more merchandise with improved 
customer service1.

From product comparisons to reviews, from online orders to 
mobile coupons and payments, customer usage of Wi-Fi is 
high. Given the critical role of wireless LAN in your day-to-day 
operations, you appreciate the value of steadfast and strong 
connectivity.

But how do you ensure your wireless network is performing at its 
peak — especially when your IT staff is sparse and spread thin?

Extreme Networks NSight™  
Platform for Retail
With the Extreme Networks NSight platform, you have deep 
visibility into every aspect of your wireless network, including 
device and application utilization. Designed from the ground 
up to track and record at very granular levels, the platform’s 
key network provides a view of device health, bandwidth 
usage, application usage and more – offering an intuitive and 
customizable way to monitor, analyze, troubleshoot, and report 
on the most complex scenarios.

Such insight can give you the actionable data to fine-tune your 
network to meet the wireless needs of your customers and 
associates, proactively resolving problems before they have a 
major effect on your network and their experience.

Use the Extreme Networks NSight platform to know when 
and how to reroute bandwidth where it’s needed most. In 
the mornings, see if the backroom has full coverage for stock 
replenishment. Then, check if the sales floor’s bandwidth is 
ready to provide a fluid user experience for customers and staff. 
For busy times, such as holiday seasons, the platform can be 
instrumental in helping you determine if such departments as 
toys and electronics are properly blanketed with Wi-Fi.

And that’s just the start. With the Extreme Networks NSight 
platform, you can profile customer traffic and the apps they 
use in-store. You’ll be able to see which competitor sites they 
visit, know how to redirect them to your site, and when and how 
to prioritize their searches. All this can help you make sharper 
decisions in marketing to your customers, turning browsers into 
buyers.

1 2015 Global Shopper Study
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Provide a Wireless Experience They Can 
Buy Into with the Extreme Networks NSight 
Platform’s Visibility

• Use interactive floor plans and heat maps to visualize where, when and how 
customers are utilizing your network to better accommodate their needs

• Gain insight into shoppers visiting competitor websites; know when and how to 
redirect them and prioritize your own website

• Leverage customer usage patterns to tailor offers, target shoppers, and give 
them reason to stay

• See when you need to shift network traffic to high-demand areas to ensure 
seamless coverage

• Resolve issues faster by identifying the root cause, triggering diagnostics, and 
automating recovery to keep shopper satisfaction high

• View bottlenecks and interference to find a solution that speeds up connectivity 
and maximizes capacity for staff devices

• Simplify IT management with remote network monitoring, troubleshooting, and 
reporting

• Take the guesswork out of planning for the future; rely on real-time analytics to 
accurately anticipate growth and scale as needed

• See potential threats caused by apps and close any gaps  
via a policy that tightens security; track compliance by generating reports

With deeper visibility comes deeper customer satisfaction. Harness the power of 
information with the Zebra NSight platform and discover how to deliver a more 
personalized and satisfying shopping experience.

To learn more visit the ExtremeWireless WiNG solutions site:  
wing.extremenetworks.com
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