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Cabela’s   
$20,000 
Annual cost savings for training

Centrify

25% 
Increase in qualified sales leads
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Today’s teams need to communicate with customers, business  
partners, and employees from off-site locations – sometimes  
globally. Do so in an instant with face-to-face video conferences  
that allow for effective comunication and collaboration.

See how these four companies achieved success. With WebEx.

Gain a competitive edge.
Reduce costs with video conferencing.

Georgetown University Law Center

continuity
improve productivity for faculty and  
students

LUMDEX

$600,000 

Increase in sales revenue 



“
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Challenge 
The outdoors outfitter needed to ensure a consistent customer 
experience across its 30 U.S. retail locations, distribute training 
materials to employees in a timely and cost-effective manner, and 
reduce travel without limiting employee interactivity.

Solution 
Cabela’s remotely deployed collaborative learning to all their 
teams, using video conferencing so they could share documents, 
exchange ideas, and answer questions in real time.

Results 
Cabela’s is saving up to $20,000 in travel costs and reinvesting 
the savings into more strategic, targeted outreach programs and 
delivering consistent, up-to-the-minute messaging to employees.

As we keep developing
each employee’s
knowledge base through
consistent messaging and
product awareness, we’ve
created a more positive
customer experience
across the board.

— Casey Adams  
CorporateTraining  
Manager 
Cabela’s

More consistent training. 20% lower cost.

Cabela’s
Sidney, Nebraska



Better leads that close faster. At less cost.
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“
Challenge 
The auditing, access-control, and identity-solutions firm  
needed a dependable collaboration tool for online meetings —  
a single solution for both voice and presentations. Plus, it needed 
access to customers’ screens to provide support.

Solution 
The company deployed a reliable meeting platform – WebEx. With 
features including integrated audio, the ability to record meetings, 
and the potential to provide future online training. They are also 
able to provide remote technical support for their customers.

Results 
With the ability to close sales faster and more frequently, Centrify 
improved its lead qualifications by 25%. Travel costs have fallen 
30%, while the company’s cost of audio has decreased between 
30% and 40%.

The less time that our
sales force spends with
an opportunity that’s not
likely to pan out, the more
time they have to spend
with a stronger prospect.

— Dean Thompson  
Technical Service Director North 
America  
Centrify

Centrify
Sunnyvale, California
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Ensuring continuity. Extending educational of f erings.

“
Challenge 
Georgetown needed a plan to continue to serve students in the 
event of a natural disaster. The university also wanted to extend 
offerings to remote, off-campus students, and facilitate research 
and collaboration among geographically dispersed academics.

Solution 
The law school deployed WebEx, a video conferencing solution 
that integrated easily with its Cisco hardware infrastructure. 
WebEx includes interactive features that allow the faculty to 
conduct classes from anywhere in the world.

Results 
The school ensured that academic activities can continue even 
if the campus is closed. It also eliminated sets and equipment 
required by a former video solution, and reduced the school’s 
carbon footprint by enabling instruction with minimal air travel.

By opening up online
learning, we increase
the academic
productivity of both
faculty and students.

— Pablo Molina  
Chief Information Officer  
Georgetown University  
Law Center

Georgetown University Law Center
Washington, D.C.
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LUMEDX stands out among big competitors.

“
Challenge 
The healthcare technology company competes with many 
manufacturers with large sales teams. They needed a way to 
explain their value proposition using limited resources.

Solution 
The company began using WebEx interactive webcasts to 
showcase its offerings to prospective clients. LUMEDX hosted 
three to four webcasts per quarter, each one attracting 30 to  
200 potential leads.

Results 
The online events generated more than $600,000 in sales, 
enabled LUMEDX to compete with much larger companies, and 
helped the company maintain more frequent contact with more 
than 500 clients.

These webcasts have
made a significant
difference in our ability to
engage with high-level
management at health
care facilities because
the webcasts tell our
story in such a dynamic,
accessible way.

— Randy Lasnick 
Director of Marketing 
LUMEDX

LUMEDX
Oakland, California
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More information
WebEx services scale to your needs, reach wherever 
you work, and deliver what’s next for your business. For 
more information, visit webex.com or contact sales at 
1.877.509.3239.

For more information on how WebEx services can 
increase productivity, reduce costs, and enhance 
engagement across your organization, refer to the 
following resources:

Why WebEx?   
Industry accolades 
Chat with us online
Get a 30-day free trial
Contact sales

JOIN OUR COMMUNITY

http://www.webex.com
www.webex.com/go/cWhyWebEx
www.webex.com/go/cAccolades
www.webex.com/go/cChat
www.webex.com/go/cMCFT30
www.webex.com/go/cContactSales
www.webex.com/go/cBlog
www.webex.com/go/cFacebook
www.webex.com/go/cTwitter
www.webex.com/go/cYouTube

