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Solutions Brief

VOICE OVER IP SOLUTIONS 
HELP YOU IMPROVE 
COMMUNICATION AND 
COLLABORATION.
Businesses are expanding to pursue new opportunities, which means the distance between offices 
is as likely to be halfway across the world as it is across town. Today’s communication systems must 
expand with your growing number of employees, enabling them to work remotely and reach more 
customers—ultimately, giving your business a competitive edge.

Voice over IP (VoIP) solutions allow you to scale
when and where your business needs, helping 
increase collaboration throughout your 
organization. With Verizon VoIP, you’ll be able  
to leverage a powerful suite ofglobal hosted 
features for business continuity planning and 
mobility. You’ll be able to harness the power  
of Verizon by not incurring any long distance 
usage charges when calling to Verizon wireless 
subscribers, as well as other Verizon Enterprise 
VoIP customers. 

You’ll also create a platform for rich 
communications, such as video and web 
conferencing. And you can simplify your 
communication operations and drive your 
business forward without a large investment in 
network infrastructure.

PREPARING YOUR BUSINESS TO  
BE GLOBAL-READY 

Many companies are looking beyond 
legacy telephony platforms to new unified 
communications and collaboration solutions 
that allow them to address the global market. 
Older technologies often leave your business 
constrained where expansion involves a 
patchwork of local carriers and separate phone 
networks. Our VoIP footprint provides you 
with features and services you can leverage 
around the world—all from a single provider. 
With Verizon, you can make and receive national 
and international calls, and because we also 
offer emergency and operator services, there 
is no need to maintain legacy Time-Division 
Multiplexing (TDM) voice services on site. 
Verizon VoIP can serve as a true TDM voice 
services replacement (available in 15 out of  
16 countries).

With VoIP, you have more options to manage 
your voice and data applications. You can 

streamline all your voice, data, and Internet 
needs over a single, secure IP network that 
connects to the cloud. And with Verizon-hosted 
features, you can share call capacity between 
locations to support your busiest call activity. 
Ultimately, you can drive greater efficiency, 
control costs, and improve service to your 
customers and end users. Verizon VoIP solutions 
also provide many features for business 
continuity to help keep your mission-critical 
voice applications available when you  
need them. 

“Geographic reach remains  
a key evaluation criterion  
for global network service 
providers, including both  
breadth of reach into emerging 
markets and depth of coverage  
in the established markets.” 2  

—Gartner

For enterprise-sized organizations, our IP trunking 
capacity supports the large-scale voice messaging 
and calling services required by your business. 
• Burstable Enterprise Shared Trunks (BEST) 

enable concurrent-call resources to be 
assigned in the cloud at your enterprise level, 
so they’re available to share across all  
your sites.*

• Whether you have a centralized IP PBX  
design or a decentralized design with key 
systems, or TDM PBXs, you can leverage the 
BEST feature. 

• BEST+ allows you to exceed the enterprise 
concurrent-call limit dynamically, helping you 
maintain customer service, control costs, and 
reduce the risk of block calls.* 

“The worldwide UC&C 
services market is 
expected to grow as 
a result of increasing 
customer interest in 
technologies such as 
cloud, mobile, social, 
Big Data, collaboration, 
and video, along with 
the integration of 
business processes 
and applications  
with UC&C. ” 1

—IDC



ENABLING A MOBILE WORKFORCE

The demands on your communications resources 
are changing. More of your sales force is 
working remotely, needing access to voice and 
data applications on their mobile devices.  

VoIP enables seamless mobility experiences:
• Enables your customers to have 

single-number reach for multiple services 
with direct inward dialing (DID) assignments 
to fixed and mobile applications 

• Allows for more control of calls between fixed 
and mobile stations through the cloud for 
standard features, such as call forwarding

Verizon’s extensive intelligent IP and wireless 
network infrastructure can be leveraged to 
easily provide cost-saving opportunities.  
Verizon VoIP customers can make calls to any 
of the following scenarios without incurring any 
long distance usage charges:
• Calls from a Verizon Enterprise VoIP site to 

any Verizon Wireless telephone number  
(U.S. only) 

• Calls from a Verizon Enterprise VoIP site to 
other Verizon VoIP customers

• Calls from a Verizon Enterprise VoIP site to 
the Verizon IP Conferencing platform

Communication solutions must 
now deliver a robust offering 
of voice functionality at all 
endpoints—mobile phones, 
desktops, and IP phones.

WHY VERIZON

We can help you improve communication  
and collaboration with VoIP solutions that 
offer the connectivity and security required to 
support your business. Our extensive network 
gives you the geographic reach and the range  
of services to help you to conduct business 
around the globe.

Verizon owns and manages its global network. 
With Verizon, you won’t have to compromise on 
network reach or services. 

Verizon enables businesses with 
VoIP services in many areas of  
the U.S. and 15 countries around 
the globe. Of those, 15 offer 
national calling with emergency 
services, as well as directory  
and operator services.
 
TAILORING VOIP SOLUTIONS TO YOUR 
BUSINESS

Our VoIP solutions allow you to fine-tune 
services to your needs. You’ll be able to 
establish secure connections throughout your 
network, route voice and data intelligently, 
and match bandwidth to different business 
requirements in your organization’s locations. 
With our broad portfolio of services, you 
can choose the solutions best suited for 
your organization, mixing and matching with 
seamless integration.

How we can help:
• An end-to-end solution, from planning to 

deployment, based on your specific needs
• A layered approach to design that supports 

your equipment, access, network,  
and applications

• Ongoing evaluation by experienced VoIP 
professionals with comprehensive 
communications and networking resources

• Powerful, web-based administrator tools to 
manage network features from virtually 
anywhere, on demand, and to monitor on-net, 
local, and long distance traffic utilization

• Strong reporting tools to help you analyze 
location-level busy-hour metrics, fine-tune 
network utilization, and identify key 
marketing trends

LEARN MORE

Contact your account manager about our 
complete portfolio of VoIP solutions. For more 
information, visit verizonenterprise.com.

verizonenterprise.com 
*  Sufficient call capacity, site bandwidth, and Integrated Communications Package required for BEST and BEST+. Call resources can be shared/increased between your U.S. or European sites. Terms and 

conditions apply.
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Verizon provides 
business continuity 
features to 
help maintain 
survivability of your 
mission-critical 
voice applications, 
with manual and 
automated fail-over. 

Use VoIP trunking 
services to connect 
your locations: 
corporate offices, 
branch offices, and 
call centers, including 
those sites with fax 
and autodialers.

Verizon owns and 
operates secure, 
reliable networks 
around the world, with 
over 800,000 route 
miles, spanning six 
continents. Our voice, 
data, and Internet 
features and services 
run over a state-of-the-
art network, reaching 
customers around  
the globe.

http://www.verizonenterprise.com/
http://www.verizonenterprise.com

