
Fact Sheet

UPGRADE YOUR PHONE 
NETWORK AFFORDABLY.
Bring your own PBX. Verizon will take care of the rest.

You want the cost control and capabilities of a complete Voice over IP (VoIP) network, but building 
that network shouldn’t sink your budget in the process. Unfortunately, IP PBX systems can be 
expensive, and without an IP PBX that is certified to work with your provider’s IP trunking services, 
you’re doomed to frustrating field tests. That is, until now. Verizon now lets you connect a wide range 
of IP PBXs to Verizon IP Trunking in the United States. 

You already have a good idea of how you can 
benefit from an IP trunking connection. Putting 
your offices on a single network, gaining the 
ability to distribute traffic between multiple 
sites, and creating an enterprise dial plan are 
just a few of the benefits that can help your 
organization work faster and smarter.

But most service providers only certify certain 
IP PBXs for use with their network, and it can 
be hard to justify the cost of these expensive 
certified PBXs. That’s particularly true if you’re a 
small organization or need a PBX for a satellite 
location. Getting an uncertified PBX and going 
through field or interoperability tests with your 
IP provider isn’t a great solution either.

Now Verizon, together with ADTRAN, 
provides a flexible alternative. Our solution 
combines our leading IP network with an 
ADTRAN integrated router and session border 
controller (SBC) device offered by Verizon 
as customer premises equipment (CPE). You 
can also bundle these pieces together with 
installation and maintenance through our 
Business Connection Services.

MANAGING COST AND RISK WITH VERIZON 

An SBC sits sits between your LAN VoIP network 
and the IP trunk that comes from your service 
provider, the way a regular VoIP router does. An 
SBC gives you more than a router, though. In the 
case of our offering, this includes the ability to 
use a broad variety of IP PBX equipment. You 
can use equipment you already have, or select a 
new IP PBX with a price and options that match 
your needs.

VoIP networks are cost-efficient alternatives to 
traditional phone networks, but you’ll lose some 
of that benefit if building your VoIP network 
becomes expensive. Verizon helps you avoid the 
costs of expensive IP PBXs and field tests.

You can also improve productivity by getting 
your complete VoIP implementation into place 
quickly. Field and interoperability testing can be 
slow processes, particularly when you need to 
coordinate multiple vendors and order services 
weeks in advance.

In addition, our solution can help you manage 
risk to your IP network. The ADTRAN SBC 
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provides a stateful inspection firewall that can 
help protect your network against common 
denial-of-service (DoS) attacks. With an average 
of 90 percent of organizations suffering a DoS 
attack on their network at least once a month, 
this is a significant benefit.  The equipment can 
also provide URL filtering and hide the topology 
of your network, both of which can help you 
avoid other kinds of attacks.

Our IP Trunking, in conjunction with the ADTRAN 
integrated SBC and router, also gives you:
• Enhanced traffic control—Enables you to 

route traffic between offices and phones 
within offices

• Simplified change management—Eliminates 
the need to recertify your IP PBX after 
software upgrades

• Detailed troubleshooting support 
capabilities—Creates an enterprise border 
demarcation point

Our Business Connection services can help 
you combine your voice, data, Internet, and 
equipment for one low monthly fee. While you 
can purchase our IP Trunking separately and get 
the ADTRAN 900e from us by itself, combining 

them with our Business Connection services 
bundles it all into a reliable solution with 
installation and maintenance.

WHY VERIZON

We operate one of the world’s largest, most 
reliable, and most secure global IP networks. 
Our 16,000 operations and technology 
employees monitor and maintain this network 
around the clock, seven days a week, serving 
over 150 countries and 2,700 cities worldwide. 

Now you can combine this leading network with 
a session border controller that offers greater 
choice in your IP PBX. You can effectively 
manage risk to your organization and build your 
VoIP environment quickly, so you can get back to 
growing your business.

LEARN MORE

Contact your Verizon account manager 
or visit Verizon VoIP online to learn more: 
verizonenterprise.com/products/advanced-
communications/voice-over-ip/.

The session border 
controller provides 
a stateful inspection 
firewall that can  
help protect your 
network against 
common denial-of-
service attacks. 

VERIZON HELPS YOU:
• Use a wide variety of PBX 

equipment.
• Control the cost of VoIP 

implementation.
• Speed up your VoIP 

implementation.

90%
OF ORGANIZATIONS 
SUFFER A DOS ATTACK 
ON THEIR NETWORK AT 
LEAST ONCE A MONTH, 
ON AVERAGE.1
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