
IMPORTANT PRICING TERMS, OFFER DETAILS, AND DISCLOSURES: 

1. Based on Intuit survey of QuickBooks customers, conducted April 2015. 

2. QuickBooks Enterprise allows you to add up to one million names (e.g. customers, vendors, employees) 

and up to one million items (e.g. inventory, non-inventory, and service items). Some performance 

degradation is likely as your lists approach these size thresholds. 

3. Licenses are available in single-user increments from 1 to 10 users or 30 users. Fees apply. 

4. QuickBooks Enhanced Payroll is included in the Gold and Platinum subscriptions. 

5. Additional fees apply for direct deposit to 1099 vendors. 

6. Active subscription, Internet access and Federal Employer Identification Number (FEIN) required. 

QuickBooks Enhanced Payroll requires a supported version of Windows Enterprise Solutions updated to 

the most current maintenance release. QuickBooks Enterprise supports over 100,000 employees, 

customers, vendors and other names combined. However, performance may slow when processing files 

containing more than 100 employees. Support is available Monday-Friday, 6AM to 6PM Pacific Time. 

Available to US customers with active subscriptions to QuickBooks Gold or Platinum Edition. Support is 

limited to setup and usage questions. Intuit reserves the right to limit to one hour to one question or 

issue. 24/7 access is subject to occasional downtime. Terms, conditions, availability, features, pricing, 

service and support are subject to change without notice. 

7. Based on data for QuickBooks Enterprise 12.0. 

8. Web requirements include Active X enabled Internet Explorer 8, 9, 10, and 11. Web access available on 

Windows XP Service Pack 3, Windows Vista, Windows 7, Windows 8, Windows 8.1. Remote desktop 

access available on Mac OS X version 10.4, 10.5, 10.6, 10.7, 10.8, 10.9, 10.10 and Windows XP Service 

Pack 3, Windows Vista, Windows 7, Windows 8, Windows 8.1. Mobile/Tablet access available on IOS 

enabled devices using Right Networks App and Android, Windows, and Blackberry mobile platforms via 

Microsoft Remote Desktop App. (Available in respective App Store). Internet connection required. Access 

is subject to Internet provider network availability and occasional downtime due to systems and server 

maintenance and events beyond our control. Subject to change without notice. 

9. Additional fees apply for the QuickBooks Enterprise Hosting Service subscription. Hosting Service is 

available for QuickBooks Enterprise only and is valid for number of users equal to or less than the number 

of QuickBooks Enterprise users assigned to customer's Intuit account. QuickBooks Enterprise sold 

separately; a valid QuickBooks Enterprise license code must be provided to Right Networks. Contact Right 

Networks to contract third party software. Support for Hosting Service provided by Right Networks. 

Terms, conditions, pricing, service and support options are subject to change without notice. 

10. Advanced Reporting is available with all Enterprise subscriptions. 

11. Advanced Inventory is included in the Platinum subscription. Requires QuickBooks Enterprise with an 

active QuickBooks Enterprise subscription and an Internet connection. You'll automatically receive any 

new versions of our product that are released, when and if available, along with updates to your current 

version. 

12. Advanced Pricing is included in the Platinum subscription. Requires QuickBooks Enterprise with an active 

QuickBooks Enterprise subscription and an Internet connection. You'll automatically receive any new 

versions of our product that are released, when and if available, along with updates to your current 

version. 



13. U.S.-based support for QuickBooks Enterprise is available weekdays from 4:00 am - 7:00 p.m. Pacific time. 

If support is needed outside these hours, the QuickBooks Core Support team is available 24/7. Support 

hours exclude occasional downtime due to system and server maintenance, company events, observed 

U.S. holidays and events beyond our control. Intuit reserves the right to limit each telephone contact to 

one hour and to one incident. 

14. Active QuickBooks Enterprise subscription members receive new versions of our products when and if 

released within 12 months of QuickBooks Enterprise purchase date or subscription renewal date. Online 

access to training is included with each QuickBooks Enterprise subscription. 

15. Online Backup Service requires Internet access and an active QuickBooks Enterprise subscription. Entire 

PC is limited to 100GB total storage, which includes all 45 days which you have stored. In some cases data 

damage may be too extensive and the data file may be non-recoverable. 

Terms, conditions, pricing, features, service and support options are subject to change at anytime without notice. 


