
THE WORLD’S LEADING PROVIDER  

OF OPEN SOURCE ENTERPRISE I.T. 

PRODUCTS AND SERVICES

More than two decades ago, Red Hat had a spark of an idea — a vision for developing better software. 
Then and now, collaboration with an ecosystem of IT leaders, open source advocates, developers, 

and partners creates the perfect foundation for the future of IT — Red Hat®  
Enterprise Linux®. But that was just the beginning.

Today, Red Hat is at the forefront of open source software development 
for enterprise IT, with a broad portfolio of products and services for commercial markets.

That vision for developing better software is a reality, as CIOs and IT departments around the world 
rely on us to deliver solutions that meet their business needs. Solutions that provide technology 

leadership, performance, security, and unmatched value to more than 90% of Fortune 500 
companies.1 Trusted and innovative solutions preparing them for the future of IT. 
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DRIVING  
INNOVATION 

WITH OPEN 
SOURCE

Founded in 1993

Publicly traded 

NYSE: RHT 
S&P 500 Index company 

 

 

Annual revenues exceed $1B

80+ worldwide development 

and sales offices in   

35+ COUNTRIES

Products cover five  

primary technology areas:   

1 CLOUD 

2 MIDDLEWARE 

3 OPERATING SYSTEM 

4 STORAGE 

 5 VIRTUALIZATION

FAST FACTS

Call us at 1-888-REDHAT1 or visit redhat.com.
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Red Hat is a connective hub in a global network of customers, partners, 

research and academic organizations, and open source communities. 

Bringing these innovative groups together fosters collaboration. And 

with a wide range of computing requirements, distinct approaches, and 

differing skills, the result is technology that meets the needs of today’s 

computing environments more effectively than any one group could 

have created alone. 

We deliver this technology to customers in two ways: 

“�We�meet�with�Red�Hat�engineers�on�a�regular�basis�to�discuss��

key�projects�as�well�as�initiatives�we’re�considering�in�the�future.��

That’s�why�they’re�more�than�a�vendor…That’s�why�their�products��

continue�to�provide�such�significant�value�to�our�business.”

1  DRIVING INNOVATION WITH OPEN SOURCE

LANS CARSTENSEN, PRINCIPAL ENGINEER, DREAMWORKS ANIMATION

Learn more: redhat.com/en/open-source

 1.  Offering commercial products for  
demanding environments
Deploying solutions from Red Hat and its partners helps customers 

benefit from the best of both worlds — innovative technology 

coupled with the services, security, predictability, and quality that 

their businesses demand.

2.  Sponsoring freely available open source projects 
We are experts at collaboration — developing new technology, solving common 

problems, and sharing the benefits with our customers and partners.
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BRINGING OPEN SOURCE TO THE ENTERPRISE

“Since�the�environment�we�have�created�is�rooted�in�open�source��

standards,�it�will�allow�us�to�grow�our�middleware�platform�at�a�rational�

cost�and�allow�us�to�focus�on�delivering�applications�to�our�business.”
JAMIE WILLIAMS, IT DIRECTOR, SPRINT

2  
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Call us at 1-888-REDHAT1 or visit redhat.com.
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3  

OPEN SOURCE  
FOR THE  
CONNECTED
ENTERPRISE
For the past 20 years, the Red Hat open source software development model has produced  

high-performance, cost-effective solutions. Our model mirrors the highly interconnected world 

we live in, where ideas and information can be shared worldwide in seconds.

This model allows our customers to enjoy the highest levels of technology innovation while 

remaining aligned with real-world business requirements. Traditional, proprietary software 

development models cannot match this efficient, rapid, customer-focused method.  

Red Hat gives customers the maximum value from their investments by delivering solutions  

in collaboration with our hardware and software partners. These extensive collaborations 

connect every aspect of the enterprise, and help customers deploy integrated and  

certified configurations. 

Learn more: redhat.com

At Red Hat, open source is not what we do. It’s how we do what we do.
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Call us at 1-888-REDHAT1 or visit redhat.com.4  

DOING  
BUSINESS WITH 
RED HAT

ECOSYSTEM
While our development model results in innovative products, our business model  

provides a simple way for IT departments to deploy them effectively. Our comprehensive 

ecosystem includes:

• Certifications by our OEM hardware and ISV software partners.

• Systems integrators and service providers that offer seamless technology  

integration and local industry expertise.

• Global alliance partners that work with us to ensure our solutions work together,  

at scale, and in long-term, mission-critical deployments.

• Distributors and resellers that offer Red Hat products across all industry  

segments and sizes.
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SUBSCRIPTION MODEL
Red Hat products are offered as annual subscriptions, providing  

customers with a simple way to manage and budget purchases.  

For many customers, this model eliminates software as a capital 

expense — subscriptions are budgeted as an operational expense.

Red Hat products are also used by our OEM and ISV partners for their 

certifications. This means that customers can deploy complete, fully 

supported configurations selected from thousands of applications and 

hardware platforms. And, to ensure that configurations are suitable  

for stable, long-term deployment, Red Hat products are supported  

for up to 10 years. 

Customers have unlimited access to our support services and the  

Red Hat Customer Portal, which houses online resources for planning, 

deploying, maintaining, and optimizing complete IT infrastructures. 

Customers access this portal to gain and share knowledge through 

group discussions, expert videos, technical briefs, Knowledgebase and 

best-practice articles, reference architectures, and much more.

INTEROPERABILITY AND COST SAVINGS
Coupled with our subscription model, open source standardization 

results in low entry and exit costs. Our customers can choose solutions 

and suppliers that best fit their needs, minimizing vendor lock-in. 

CIOs and IT departments select Red Hat because we help them success-

fully deploy secure infrastructures that offer the best return on their 

investments. Red Hat helps them meet the demands of their businesses 

with practical, proven solutions.

5  DOING BUSINESS WITH RED HAT

“�Our�partnership�with�Red�Hat�enables�us�to�offer�a�robust,�scalable,�

high-performance,�flexible,�and�cost-effective�technological�platform,�

which�has�the�potential�to�drive�telecom�innovation�in�the�future.”

AAYUSH BHATNAGAR, MANAGER, SOFTWARE DEVELOPMENT, RANCORE TECHNOLOGIES

Learn more: redhat.com/subscriptions 

A RED HAT SUBSCRIPTION INCLUDES: 

• The ability to deploy a fully certified solution, including hardware, 

platform, software, and applications.

• Product, certification ecosystem, innovation stream, maintenance, 

and support in a single easy-to-purchase package.

• Unlimited updates and upgrades.

• Unlimited support, security, and bug fixes.

• Access to software sources, binaries, and full documentation.

• Access to the Red Hat Customer Portal and comprehensive 

Knowledgebase.
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6  PRODUCTS AND SERVICES

PRODUCTS AND 
SERVICES

Learn more: redhat.com/products 

ADMINISTER

DEPLOY

DEVELOPCLOUD SERVERS

VIRTUAL SERVERS

PHYSICAL SERVERS

NETWORK AND STORAGE
INFRASTRUCTURE

RH0042

TRAINING, CONSULTING, AND SUPPORTSERVICES

CORE TECHNOLOGIES
Our core technology products provide the  

capabilities needed to deploy a complete, high-
performing IT infrastructure that is flexible, 

scalable, and secure. The products interoper-
ate seamlessly and are designed for mission-

critical business environments. They represent 
the best technology available today.

SERVICE OFFERINGS
Our award-winning service offerings help  

customers get the most out of their  
subscriptions, equipping them with the  

knowledge, professional support, and  
hands-on skills to ensure success with  

every Red Hat solution.

CLOUD TECHNOLOGIES
The explosive growth and success of cloud 

computing is driven in large part by its com-
mitment to open standards, independent com-
munities, free-to-use APIs, and the prevention 
of vendor lock-in. Using our core products as a 
foundation, Red Hat’s open hybrid cloud vision 

drives the capabilities of our cloud products. 
They help you increase productivity, optimize 

assets, and manage applications and their 
associated data across a heterogeneous infra-

structure — wherever that infrastructure lives. 

Red Hat provides the only fully open technology stack.  

And with a fully open stack, you are not locked in. You are  

not limited to a vendor’s vision of your future. To support  

its stack, Red Hat provides a variety of services, including  

award-winning support, consulting, and training.

Figure 1. Red Hat portfolio
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Call us at 1-888-REDHAT1 or visit redhat.com. 7  

“�Red�Hat�Enterprise�Linux�OpenStack�Platform�enables�us�to�react�faster�to�customer�

demands,�and�is�instrumental�for�our�own�internal�cloud�development�needs.�The�solution�

enabled�us�to�build�out�our�own�private�cloud�on�a�secure�and�scalable�foundation.”
YOSHI TAMURA, PRODUCT MANAGER, MIDOKURA

RED HAT ENTERPRISE LINUX

The world’s leading open source operating system 
provides a feature-rich, secure, high-performance 
platform with an extensive certification ecosystem. 
Deploy Red Hat Enterprise Linux in physical and 
virtual environments, in public, private, and hybrid 
clouds — in all enterprise computing environments.

RED HAT JBOSS® MIDDLEWARE

A comprehensive portfolio of middleware  
solutions helps customers optimize their  
business processes. It includes an application  
server, SOA, BRMS, ESB, portal, application  
integration, and messaging.

RED HAT SATELLITE
A fully featured, easy-to-use system management 

solution that allows IT organizations to provision 

and manage the full cycle of Red Hat Enterprise 

Linux deployments of any size, whether they  

are physical or virtual, or in public, private, or 

hybrid clouds. 

RED HAT ENTERPRISE VIRTUALIZATION 

A comprehensive datacenter virtualization product 
for Linux and Windows workloads that helps  
users build an agile, secure virtualization  
foundation with the features needed for  
traditional enterprise application workloads.

RED HAT STORAGE SERVER

An open, software-defined, scale-out storage  
platform that lets you easily manage unstructured 
data for physical, virtual, and cloud environments. 
Exceptionally well-suited to big data and hybrid 
cloud environments, it provides the capacity to 
handle the explosive growth of unstructured data. 

OPENSHIFT BY RED HAT

Available as both the hosted OpenShift Online  
service and the on-premise OpenShift Enterprise, 
these Platform-as-a-Service (PaaS) solutions  
provide exceptionally easy-to-use and flexible  
environments. Application developers can choose 
the programming languages and frameworks  
best suited for their tasks.

RED HAT CLOUDFORMS

A cloud management solution that provides  
visibility and control over existing heterogeneous  
virtual infrastructures from a single console.  
Deploy, monitor, and manage cloud services  
across Red Hat Enterprise Virtualization,  
VMware vSphere, Amazon EC2, and other  
solutions, hypervisors, and platforms.

RED HAT CLOUD INFRASTRUCTURE

A single-subscription solution that integrates  
Red Hat CloudForms, Red Hat Enterprise  
Virtualization, and Red Hat Enterprise Linux  
OpenStack Platform.

RED HAT ENTERPRISE LINUX 
OPENSTACK® PLATFORM

A highly scalable Infrastructure-as-a-Service 
(IaaS) solution that delivers an open, flexible, and 
enterprise-ready private cloud foundation built on 
the community OpenStack project integrated with 
and optimized for Red Hat Enterprise Linux.

RED HAT TRAINING AND CERTIFICATION 

Hands-on, lab-intensive courses and highly  
respected certification programs. Red Hat Training 
includes traditional classroom instruction, as well 
as on-site, online, and virtual training.

RED HAT GLOBAL SUPPORT SERVICES (GSS)

Red Hat provides enterprise-level support as 
part of every Red Hat software subscription. GSS 
also provides additional premium services such 
as Technical Account Managers (TAMs), senior 
technical resources with in-depth knowledge of the 
customer’s unique environment, and developer 
support packages. 

RED HAT CONSULTING 

An expansive array of professional services to  
help organizations solve technology challenges, 
maximize product performance, and increase  
infrastructure efficiency.
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8  Call us at 1-888-REDHAT1 or visit redhat.com.

“Red�Hat�has�systematically�grown�the�capabilities�and�value�

proposition�of�Red�Hat�Enterprise�Linux�with�each�new��

release.�Red�Hat�Enterprise�Linux�7�is�no�exception,�and�

layers�features�and�support�for�Linux�Containers�on�top�of�

an�operating�system�that�has�seen�major�virtualization�and�

cloud�enhancements�in�the�past�two�years.”

90%
MORE THAN

OF FORTUNE 500 

COMPANIES USE  

RED HAT PRODUCTS 

AND SOLUTIONS.

Read their stories at: 

www.redhat.com/en/success-stories 

“As�more�organizations�begin�to�plan�for�OpenStack�based�

clouds,�we�are�seeing�increasing�interest�in�open�source�

cloud�management�solutions�that�can�build�on�OpenStack�

APIs�and�core�technologies�to�provide�robust�chargeback,�

monitoring�and�metering�for�private/hybrid�clouds.”

MARY JOHNSTON TURNER 
RESEARCH VICE PRESIDENT, ENTERPRISE SYSTEMS MANAGEMENT SOFTWARE

IDC RESEARCH

AL GILLEN 
PROGRAM VICE PRESIDENT, SERVERS AND SYSTEM SOFTWARE

IDC

IN 2014, THE RED HAT 

CUSTOMER PORTAL WAS 

RECOGNIZED AS ONE 

OF THE TOP SUPPORT 

WEBSITES—FOR THE 

FOURTH YEAR IN A ROW.

ASSOCIATION OF SUPPORT PROFESSIONALS 
2014

WHY RED HAT?

SECURITY  

Unlike proprietary 

vendors, Red Hat 

develops software 

in collaboration with 

customers from a range 

of industries, including 

government and financial 

services, ensuring that 

rigorous security protocols 

are built into our software.

CHOICE AND 

FLEXIBILITY  

Open source 

software makes vendor 

lock-in a thing of the past. 

Red Hat customers have 

complete flexibility when 

designing their IT solutions. 

They can choose from a 

vast portfolio of products 

from us, our partners, 

and others across the IT 

industry.

 
BUSINESS-

RELEVANT  

INNOVATION 

Because Red Hat technolo-

gies are developed in close 

collaboration with custom-

ers, partners, and commu-

nities, our products provide 

businesses with the latest 

software developments and 

give IT departments a com-

petitive edge.

RED HAT CLIENT DATA AND FORTUNE 500 LIST, 2013
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of�Fortune�500��

companies�in�the�airlines,�

commercial�banks,�financial�

data�services,�healthcare�

(insurance�and�managed��

services),�and�telecom��

industries�are�Red�Hat��

customers.
RED HAT CLIENT DATA AND FORTUNE 500 LIST, 2013

* ASSOCIATION OF SUPPORT  
 PROFESSIONALS, 2014

TRUSTWORTHY, 

COMPREHENSIVE 

SERVICES  

Red Hat's portfolio of 

services is the most 

extensive in the open 

source software industry 

and include global, 

award-winning* support, 

consulting, and training 

offerings.

COMPREHENSIVE 

ECOSYSTEM OF  

PRODUCT AND 

SERVICE SUPPLIERS  

As the world's leading  

supplier of open source  

solutions, the breadth  

and depth of Red Hat  

partnerships is unmatched 

— helping customers deploy 

innovative solutions that are 

fully certified.

SIMPLE, 

EFFECTIVE 

BUSINESS MODEL 

The Red Hat subscription-

based business model is 

straightforward and flexible, 

which makes products easy 

to acquire and maintain.

100%
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SUCCESS STORIES: redhat.com/en/success-stories 

NEWS: press.redhat.com  

INVESTOR RELATIONS: investors.redhat.com  

CAREERS: redhat.com/jobs 

facebook.com/redhatinc 
@redhatnews 
linkedin.com/company/red-hat 

NORTH AMERICA

1–888–REDHAT1

EUROPE, MIDDLE EAST, AND AFRICA

00800 7334 2835 
europe@redhat.com

ABOUT RED HAT
Red Hat is the world’s leading provider of open source solutions, using a community- 
powered approach to provide reliable and high-performing cloud, virtualization, storage,  
Linux, and middleware technologies. Red Hat also offers award-winning support, training,  
and consulting services. Red Hat is an S&P company with more than 80 offices spanning  
the globe, empowering its customers’ businesses.

ASIA PACIFIC

+65 6490 4200 
apac@redhat.com

LATIN AMERICA

+54 11 4329 7300 
info-latam@redhat.com

1 Red Hat client data and Fortune 500 list, 2013
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