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Getting Startead
Logging On and Setting Up Your Account

Vmware® Confidential | f 2019 VMware, Inc.



Step 1. Log On to the Partner Demand Center

partherdemandcenter.vmware.com www.vmware.com/partners

Partners

The VMware Partner Netwark

%,
=]
L3

- Click the Log in box « Enter your Partner Central credentials
- Enter your Partner Central credentials - Navigate to the Marketing tab on Partner Central
« Click on any Partner Demand Center links or banners

A
QUESTIONS? Email demandcenter@vmware.com for login assistance
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Step 2: Verity Your Account for Single Sign-on

PARTNER CENTRAL SSO
v

- If you access the Partner Demand Center
via Partner Central, you may receive an

Sorry, we don't recognize your login credentials.

[t appesrs that your Viware aceount regie has not b . 10 your
demandcenter@vmware.com ta verify your company and account information.

We look forward to seeing you In Partner Demand Center soont

- Please email
demandcenter@vmware.com to ensure
your account is registered for single sign-
on access from Partner Central

« You Wwill receive an email within 24 hours

from our VMware support team notifying v 4
you of your registration and any next Email demandcenter@vmware.com
steps to complete your account registration
Vmware® Confidential | | 2019 VMware, Inc. 5



Step 3: Set Up Your Account

mwa re ¥l CAMPAIGNS & WEE PLUGINS =5 SOCIAL MEDIA Bi COLLATERAL

VMWARE PARTNER DEMAND CENTER Settings

— Language

What's New Feedback

Legout

-I-

- Use the profile section to provide g t ) o
your company information. This PIOSPECS v Ao
information will populate your e
marketing activities such as mailings,
social media, data analysis and more

review performance

Announcements

Gift Cards: Get exclusive gift cards!

- Locate Setti ngs in the drop down + Programs e pregemercampen
M M Pilot Programs Test-drive our newest
n eXt to yOU r n a m e | n th e U p per rl g ht New Most Popular TOp Performing material using VMware-funded pilot

programs. Email
partnercampaigns@vmware.com

vmware

SHAPING THE FUTURE
BEATS PREDICTING IT.

FMODERN THREATS
DEMAND A MODERN
RESPONSE.

vmware
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VMware Modernize
Data Centers (English)

Learn More »

NSX

VMware NSX (English)

Learn More »

VMware Transform
Security (English)

Learn More »

New to VMware Partner Demand
Center? Get Started!




vmware

You can set up who receives
email notifications for web
analytics, marketing summary,
social content etc.

Locate Notifications from
Settings. Select the appropriate
message, frequency and active
status for each user

You can also use the Send Now
button to immediately send
a notification

Confidential | f 2019 VMware, Inc.

Step 4: Enable Email Notifications

Tracking Options

vmware Campaigns Web Plugins Collateral ~ Analysis Contacts © Abigail
Vanage Users « Notifications e
Company Profile
(= 1 User Notification Type 3 Frequency Active
Email Foot
el Footer Abigail Lee Supplier Messages Instant off
Email: abigail@vmwars com
Mailing Credits Role: Marketing, Administrator Marketing Funds Activity Instant on | Off ‘ 4
SMS Credits Marketing Summary Daily j n Off Send Now
Contact Fields Sales Summary Daily On | Off ‘
Manage Templates Social Content Approval Daily On | Off ‘
Social Media Audrey VanZee Supplier Messages Instant n off
Email: vanzeea@vmware.com
Role: Marketing, Administrator : T
Install Anzlytics Marketing Funds Activity Instant On | Off ‘
Marketing Summa Dail j ﬂ off Send Now
Notifications ¢ v Y
Sales Summary Daily




Set Up
Soclal Media Syndication

Automatically publish social posts on a
weekly basis




Step 1: Link Your Social Media Account

VIMWAre  Campaigns Web Plugins  Social Media ~ Collateral ~ Analysis  Contacts = 50 Georgev @

Manage Users Q Social Media
Company Profile

Email Footer Link to Social Media Accounts

Mailing Credits
SMS Credits VMware Partner Demand Center
There are no social accounts linked to this supplier.

Contact Fields
Add Account ~

Manage

o 1 H H > H Templates
Navigate to Social Media > Settings Ve Socel Steams

- Click Add Account and follow the o]

. . . Notifications VMware Social Posts (Latin American Spanish)
instructions to link your company’s
Scheduled VMware Social Posts (Brazilian Portuguese) on

social media accounts

1 B VMware Social Posts (Iberian Spanish 0"
- Turn on the Social Streams for the (et Sparist

Management
. On
language you prefer CRMSetings  Vhware Social Posts (Halian)
Sales Reps
On
App Connectors VMware Social Posts (German)
On
VMware Social Posts (French)
On
VMware Social Posts (English)
Zift Solutions - Privacy * Terms Back To Top

Vmware® Confidential | | 2019 VMware, Inc. 9



Step 2: Set Up Social Media Content Publishing

- Select Auto-Publish so that scheduled posts automatically syndicate to your social
channel

- Select Requires Approval if you would like to first receive an email to approve social
media posts prior to publishing on your social channel

- Select Ignore if you do not wish to publish social media posts for specific VMware
products/solutions

VMware Social Posts (English) £ or
Categories
End User Computing Auto-Publish | Requires Approval | Ignore
Hybrid Cloud Auto-Publish | Requires Approval = Ignore
Software Defined Data Center Auto-Publish | Requires Approval = Ignore

Vmware® Confidential | | 2019 VMware, Inc. 10



Step 3: Publish Social Media and Review Analytics

- Get a snhapshot of upcoming
social media posts on the
Upcoming Posts tab

- Add additional custom social
media posts on the
Library Posts tab

- View detailed reporting on
leads generated under Analysis
tab

Vmware® Confidential | | 2019 VMware, Inc.

VIMWAre  campaigns  WebPugins  Social Media  Collateral

Upcoming Posts Library Posts

Post History Analysis

Social Form Settings

Analysis Contacts

Q@ Mara

Create Post

& View Calendar

~ Social Network

[ Twitter
) Facebook
[0 Linkedin

[J Xing

~ Topic

[[J Software Defined Data (

() Business Mobility

Zift Solutions - Privacy -

2 Upcoming Posts

Approve Selected

Q
= O This is a new social post on 9/14/16 4l s
11:00 AM
.
w f{in A This post requires approval
vIMWAre  campaigns  WebPlugins  Social Media  Collateral  Analysis  Contacts © Mara
Upcoming Posts Library Posts Post History Analysis Social Form Settings
Q SOC|a| Med|a AnaIyS|S Last 14 Days = Add Comparison =
Social Staistics Social Posts Social Clicks Likes Shares Comments Followers
Lene 1 0 0 0 0 0
Activity Log ‘
M social Posts =
2
1
Sep 3, 2016 Sep 5, 2016 Sep 7, 2016 Sep 9, 2016 Sep 11,2016 Sep 13,2016 Sep 15, 2016
Sep4, 2016 Sep 6, 2016 Sep §, 2016 Sep 10, 2016 Sep 12, 2016 Sep 14, 2016 Sep 16, 2016
Top Social Posts Social Clicks %
1. Pruebal 0 0%

n




Configure Website
Content Syndication

Install a plugin to leverage up-to-date
VMware content on your website

mwa re® Confidential 2019 VMware, Inc.
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Step 1: Set Up Your Website Plugin

- On the Web Plugins tab,
click Browse

- Activate the VMware showcase
(web plugin) in the language
of your choice

- Personalize your showcase by
modifying color, width, contact
details, and selecting the
VMware products on which you
focus

- Publish Changes to save all
custom modifications

Vmware® Confidential | | 2019 VMware, Inc.

Vrnwa re Campaigns Web Plugins Social Media Collateral Analysis Contacts 0 Maria
My Web Plugins Browse

[ ] ] H

a as Web Plugins (2)
- Activation Status [y .

Sort DY-| MostRecent | |#MName = ¥ Most Effective | ¢ Most Popular
[ Activated
[J Not Activated ViMware Showcase

ViMware Showcase

VMware Showcase

VMware Showcase

== View Existing Activation »

13




Step 2: Install Your Website Plugin

Embed Code
. . Simple Embed
. Get Embed Code to install this web pes | | |
. . . If you have included the Analytic Web Code in the footer of your web site, you may also
pl Ug|n on yOU I W@bSlte tO dlSpIay the copy the following code into your Web page to allow your visitors to see this panel of
|ateSt VM Wa re pI’Od UCt COﬂteﬂt aﬂd information. View Analytic Web Code
offers =div class="zift_plugin’ id="180818157253140015729106be11740"></div=
o ) Basic Javascript Option
‘ YOU may emall |n$trUCt|OnS to yOU r Web Copy and paste the following code on your Web page in order to allow your visitors to
admin or copy/paste the provided code see his panel of information.
=s5cript type="textjavascript’
- View website content Syndication ;T;'Etthp:f‘witdglqet‘:;.;iﬂsjnlu?ir:;ns.u:oma".rmware.ziﬂsnlutions.com!js;‘ﬁBUB'I815?253f40015?29105be1'1
. . charset= ut-o ==is5Cript= P
analytics on the Analysis tab for each
Advanced Options
showcase

-  NOTE: The website content on this

plugin is automatically updated by

VMware and requires no further effort
on your end

Vmware® Confidential | | 2019 VMware, Inc.




Partner Demand Center

Accessing Marketing Materials
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Aligning Partner Demand Center to the Buyer’s Journey

Partner Demand Center
provides end-to-end
coverage for all phases of
the buyer’s journey

.—AWARENESS

Demand Generation

* Integrated Campaign
*  Multi-Touch Email
+ Content Syndication

Content, Programs, » Web & Social

Integrated Campaigns,
Analytics and Lead

@ —— CONSIDERATION
Management combine

Lead Nurture

robust marketing assets . Webinars
with strategic expertise * Partner-led Workshops
* Leads Calling

Off-the-shelf, automated,
and ready to execute, these
programs can be directly
executed through the
Partner Demand Center

@ — DECISION

Sales Acceleration

e Hands-on Labs
e Free Trials
¢ Assessments

Vmware® Confidential | | 2019 VMware, Inc. 16




Partner Demand Center Package | 5 Components

1 Content 2 Programs 3

4 Analytics 5 Lead Management

Vmware® Confidential | f 2019 VMware, Inc.

Integrated Campaigns
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1 | Content
v

Accessing Content

E) 2 Collateral (675)
- Coleterebpe R = [ -o-r [lHmrey e

Customizable
Download Only VMware TS Webinars - Pres... VMware TS Webinars - HTM.... VMware TS Webinars - Seve...

+ Collateral Tags

Collateral Lores !

» jutions
. Go to the Collateral tab to find + Products fjserialpis s  Lond e e s

% Data Center & Cloud Infrastructure % Load Nurture Assets % Webinars % Data Centar & Cloud Infrastructure
+ Product Area

customizable content for download o it

VMware TS Webinars - Fund... VMware TS Webinars - Plan... VMware TS Webinars - Pres...

= = |

% Brief % Lead Nurture Assets % Program Guide % Transform Security % Presentation
‘% Transform Security % Lead Nurture Assets % Lead Nurture Assets % Webinars
% Data Center & Cloud Infrastructure % Transform Security % Data Center & Cloud Infrastructure

» Sub-Vertical

- Search by various criteria with the
filter tabs on the left

Vmware® Confidential | f 2019 VMware, Inc.




v

Available Content

Enablement Marketing Materials

«  Campaign Copy * Multi-touch eDM Flows

« Campaign Playbook Landing Pages / Thank You
Pages

e Direct Mail Print

* Online Banners (160x600,
300x250, 728x90)

* Social Media Copy Blocks
+ Campaign Copy Doc

Sales

* Sales Guide
* Telemarketing Script
* Hands-on Lab Script

Offers

* White Paper

* eBook

* Information Brief
* Solution Overview
* Infographic

* Presentations

* Tech Tips

* Video

Available in up to 9 languages | Robust Bill of Materials, Offers, Templates

Vmware® Confidential | f 2019 VMware, Inc.
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1 | Content
\ 4

Examples: Content

SHAPING THE FUTURE
BEATS PREDICTING IT.

Contact us today to enter an era of cost-efficient, agile data centers.

A modern, software-defined data center vimware ‘ SN——
lets you stay one step ahead.

As customer expectations. fise, IT arganizaiians stugale 1o deliver

anly goad for business, it smpowers you o more easily menage
omanae, sveilsbilily, sapacly, and cost ol 11 servicss and
applicat

[Partrer Name] can help you:
+ fincelersle business respansivenass with faster deplaymant

* Unify éata center monitoring and management
[First Name] [Last Name]

1123 Addrass|
[City], [State] [Zig]

+ Mademize your infrastructure and autemate [T tasks

Find out how to bring your data centers up to speed.
Gall [Partner Name] at [Partner Phone]
today to leam more.

ann Acceberate 1T service delvery with confidence
L= =] =
Delete  Jumk Reply Regly A% Formard  Primt 7o 0o
St Warre -

Acceberane [T servace detrvery woh conbderce

Recisens Mame

age P raer of sl o sabave vere arlh as
T LR e———

vmware

IN AN A} NTRIC "
WORLD, FAST IS THE.
ONLY WAY FORWARD;

A PRACTICAL GUIDE
FOR AUTOMATING IT

When slowing down means falling

READ THE «BOOK
behind, automation helps you speed
ahead

vmware'

FAST FORWARD
YOUR BUSINESS

. WITH IT
) 6 AUOMTATION

Fost Forward Business with [T Automation

How IT Automation
with Network
Virtualization Works

Deliver IT Services at the Spead of Business

ALL ME BACK

Vmware® Confidential | | 2019 VMware, Inc. 20




2 | Programs

v

Access Programs

Create Your On Campaign & Search Campaigns (16)

NSX| .
Sort by 14 Name | % Most Effective | ¢1 Most Popular

- Activity Type
B rowse Cal I l pai g n S 1 Email VMware N5X - Content Syndication
Ad Campaign e e g B Guaranteed lead program, leveraging network of content syndication
. partners, cenvering site traffic to leads with targeted key offers. Patners
@ Cobaicral work with pre-approved 3nd-party media agencies.
1 Vieb Plugin S - % Engiish % NSX
U GO to Cal I Ipalgns > Browse [ Workflow i W VNware Partner Demand Center

Show Al

Campaigns to find the full campaign SR
or program you wish to customize e N\ e e i S s
and execute e ‘

% English % NSX
W Vwiare Partner Demand Center
+ Products

- Search by various criteria with the R
filter tabs On the Ieft o (EEES — Quick and simple emails to generate awareness and leads. Choose from

‘ 2 recommended workflows.

= % English % NEX I
Mgiis!
¢ EAE

W VMwrare Partner Demand Center

Vmware® Confidential | f 2019 VMware, Inc.




2 | Programs

v

Available Programs

Demand Gen Lead Nurture Sales Acceleration

vmware:
==l

YOUR TITLE HERE
PLACEHOLDER

= |
IN AN APPSCENTRIC ™

WORLD, FAST IS THE

Bl ONLY WAY FORWARD;

Breakout
Sessions

Hands-on-Labs

Assessments

Web and
Multi-touch Email Social Content

Partner-led
Workshops

| WA

Get more capacity from your existing
re. Leam more >

Leads Calling

Content Syndication

Available in up to 9 languages | Robust Bill of Materials, Offers, Templates

Vmware® Confidential | | 2019 VMware, Inc.




2 | Programs
v

Execute Programs

- Select Program via Campaigns >
Browse Campaigns

- Filter using the dropdowns on the left
to find the program(s) for the product
or solution you’d like to promote

- Activate the program and
customize accordingly

- View program activity, qualified
leads, and other metrics with the
Analysis tab

Vmware® Confidential | | 2019 VMware, Inc.

# WEB PLUGINS

EMAILS

AL MEDIA B COLLATERAL e ANALYSIS . CONTACTS

IOMOTED ACTIVITIES

%5 Search Campaigns (8)
ol - I - Lo
£y

VMware Transform Security - Assessment Program (English)

+ Activity Type
~ Programs

Content Syndication
Webinars

~ Leads Calling

~ Emails
Hands-on-Lab

Show All
~ Solutions

Modemize Data Centers
Empower Digital Workspace
Transform Security

+ Products

» Product Area

+ Languages

€

&

=

The Transform Security A are sales accek that enable
partners to evaluate a customer’s data center and identify how VMware

can help them fundamentally transform the security of their infrastructure.

% English % NSX % vSphere % Assessments % Transform Security
W VMware Partner Demand Center

VMware Transform Security - Content Syndication (English)

Q

IVIVINAY

Guaranteed lead program, leveraging network of content syndication
partners, converting site traffic to leads with targeted key offers. Partners
work with pre-approved 3rd-party media agencies.

% Languages % Products % Product Area % Programs % Solutions
W VMware Partner Demand Center

VMware Transform Security - Email Program (English)

Quick and simple emails to generate awareness and leads.

% Languages % Producis % Product Area % Programs % Solutions
W VMware Partner Demand Center

VMware Transform Security - Hands-on Lab Email (English)

The VMware Hands-on Lab (HOL) email program is a powerful way to
entice potential customers to try the solution before purchasing. Partners
can offer the same HOLs that VMware offers its direct customers, but all

laada nanaratad hwv the nroaram nn diractiv tn nartnara.

includes:
=B

includes:
B&

includes:

L]

includes:
=}

23



Access Integrated Campaigns

Browse Campaigns

- Go to Campaigns > Browse Campaigns
to find the integrated full campaign
and activate in order to customize
content

- Search by various criteria with the filter

tabs on the left

vmware

2019 VMware, Inc.

Confidential |

3 | Integrated Campaigns

& Search Campaigns (247)
B o prermm e o

+ Activity Type
~ Programs

~ Content Syndication
"~ Webinars
Leads Calling
Emails
Hands-on-Lab

Show Al
~ Solutions

Moderize Data Centers
~ Empower Digital Workspace
Transfarm Security

~ Products

~ AirWatch
~ Horizon
NSX
vRealize
vSphere with Operations
Management
Virtual SAN
vSphere

=

= VMware Modernize Data Centers Campaign (Latin American Spanish)

—

Los centros de datos modemnos deben extenderse a las nubes publicas y
al mismo tiempo garantizar que se cumplan los requisitos de seguridad,
cumplimiento y disponibilidad, y optimizar los costos. Gracias a VMware,
se obtienen centros de datos altamente virtualizados, definidos por
software y automatizados, con un modelo operacional constante que
funciona en nubes hibridas. Esta campaiia se compone de dos iniciativas
distintas de TI: modernizacion de la infraestructura y automatizacién de
TI. Para cada iniciativa, se disefiaron correos electronicos mediante los
cuales podra promocionar las soluciones de VMware para los clientes
actuales y potenciales.

Paso 1: |ea el libro interactivo
Obtenga toda la informacion que necesita para lanzar esta camparia al
mercado y comenzar a vender sus productos.

Paso 2: ejecute su campaiia
Ejecute la campafia en |a plataforma o por su cuenta.

% Languages % Products % Product Area % Programs % Solutions
Il VMware Partner Demand Center

VMware vSphere with Operations Management (English)

sizir. B

VMware vSpl with Operations
the next level with intelligent

nmwidas masninaful inginhis res i

Includes:
EELUE

B View Existing Activation »

Incliriae:

24



3 | Integrated Campaigns

v

Integrated Campaigns Typical Flow

Demand Gen Lead Nurture Sales Acceleration

Solutions Strategic Initiatives Products

Lead Rep/Partners
* Campaign Lead
Follow-up Kit

AutomatelT

Eval

I.T. BE NIMBLE, | . .Ema;il nurture
I.T. BE QUICK. o
GET STARTED WITH
OUR DATA CENTER

ASSESSMENT Take a Tour: =

Product —level
Offers

it =
Netwark ‘
Virtualization I

T Tl Modern Data % Modernize Infrastructure
i Center _——
Media banners B

Email Flow

mware® Confidential | 2.019.VMware,In.c.“ ” - 25




3 | Integrated Campaigns

v

Execute Integrated Campaigns

- Select Campaigns >

Browse Campaigns & VMware Transform Security
Campaign (English)

- Filter using the dropdowns on the left | -
to find campaigns for the product or S —— T
SOl u tl On yo u ’ d | I ke to p ro m Ote IT erganizatiens need te secure interactions between users, applications, and data—allin a 03 Workilows

changing, dynamic envirenment. VMware transferms security by providing a ubiguitous software
layer acress application infrastructure and endpeints that maximizes visibilty, context, and contral

° Afte r Sel eCtI n g th e Ca m pa I g n Of you r to secure the interactions between users, applications, and data.

The Transform Security (TS) campaign is comprised of the IT initiative Secure Application

Ch OOSi n g a | | rel eva nt Ca m pa i g n i S Infrastructure, which centains messaging te help you promote ViMware solutions to your customers
,

and prospects.

made available for execution on your Step 1 Rea the Playbook

Get all the information you need to take this campaign to market and begin selling. == Web Plugins

marketing platform or via the Stp 2 Exccute Your Campaign
Partner Demand Center eCute the campaign within the platiorm or on Y our cwn.

' VMware Transform Security - Emails 1-4 (English}
- More Details

VMware TS - Online Banners (English)
Preview | More Details

CAMPAIGN FLOW

° Vi eW p rog ra m aCti Vi ty’ q u al ifi ed The pregram is comprised of the IT initiative Secure Application Infrastructure, which is divided into

four emails that take prospects through the buyer's journey.

leads, and other metrics with the AN TARGE T
AnaIyS|S tab Key Roles B [ Customizable Collateral

Vmware® Confidential | | 2019 VMware, Inc. 26



4 | Analytics

v

Access Analytics

ﬁ AnalySiS Overview Last 12 Months - Add Comparison ~

Email Opens Email Clicks Web Views Web Clicks Form Submissions Leads
o 147 42 246 86 121 104
Analysis
AAl ahA. aad A s A .d

I Email Opens =

- Go to Analysis > Overview to view a

dashboard of recent lead activity. ’ w

- Access detailed analytics and reporting

Jul 2016 Sep 2016 Nov 2016 Jan 2017 Mar 2017 May 2017
A 0 Recent Activity Top Active Leads by Email O Email O %
on your campaign in an all-up Y . et e
= . Rohit Dharne

dashboard, or by clicking into metrics e r——

Assets

individually to see lead activity. — - Ao Sgmund

. rdharne@vmware.com

Mailings
. Rohit Dharne

. frizzella@vmware.com

Vmware® Confidential | f 2019 VMware, Inc. 27



4 | Analytics

v

Analyze Individual Campaigns

VIMWArE'  campalgns  \ehPlugine  Social Media  Collateral  Analysis  Contacts = Gobal Team e ©
0 Campaans | 5 Voo odamiz taCasorsCampag (Shgan) | Snsp St Do
& VMware Modernize Data Centers Campaign wraoray- | ) @

- Go to Campaigns > My Englshy
Campaigns to VieW a |ist Of your . i e ]
current campaigns and & Vihwars Modorizs Dt Gentrs Campaign e P

(English) [

I r g r a S New Tag Recent Actvity There is currently nothing upcoming in this campaign. Click the button below to add more tactics

to this campaign.

- Access a snapshot dashboard N . e
and detailed analytics/reporting . -

on specific campaigns by
selecting that campaign, then °
viewing the Snap Shot e Campign

Dashboard or the Analysis tabs. o - Dashboard

Lead Activity View

Vmware® Confidential | | 2019 VMware, Inc. 28
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Available Reports

& Analysis Overview

Email Opens Email Clicks Web Views
147 42 246
100
50
o
Jun 2016 Aug 2016 Oct 2016
Jul 2016 Sep 2016 Nov 2016
Recent Activity Top Active Leads by Email Opens

1. Ront orame

Companies .
= 2. frizzella@vmware.com

Assets
3. Andrew Sigmund
Website Plugins
4. rdhame@vmware.com

Mailings
5. Rohit Dhamne
6. frizzella@vmware.com
7. Vince Quarles
8. Morgan Bailey
9. Rohit Dhar

10. David Jaeger

Overview
Dashboard

vmware

Confidential |

Web Clicks
86

A 4

Dec 2016

Jan 2017

Last 12 Months ~ Add Comparison -
Form Submissions Leads
121 104

Y Y

Email Opens

Feb 2017 Apr 2017
Mar 2017 May 2017
Email Opens %
36 24%
17 12%
9 6%
7 5%
5 3%
5 3%
4 3%
4 3%
4 3%
3 2%

2019 VMware, Inc.

4 | Analytics

v

Contacts / John Smith / Whware Modemize Data Centers Campsign (English}

John Smith

Whiware hodemize Data Cenlers Campaign (English)

Update Status | $ New Opportunity

0 1 1
Email Web Clicks Suomissions
Opers

Lead Information View Contact

0 Some contact values have changed since this lead was created. Show original values
< = Scare: 105

Email - johnsmith@123.com Bhbbhh
First Name :  John
LastName : Smith
Company :  \ware, Inc. ©
‘Work Phone :  650-427-2666
Country :  United States
Sourca : Form Submission
Source Campaign:  Viware Modemiza Data Centars Campaign (English)
Opt-in Authorization :  Autherized for selectad communications

Timeline (5 events)

5 events total, 1 web page click(s), 1 form submission(s) , 3 web page view(s)
2 APPROVED - “Marcom Nuriure 1 (Globalized)
3:00 PM , 1 web paga elickis) 1 form submission(s) , 3 web page view(s)

Wed, May 248 Links clicked

httpHsites. ziftsolutions.com/vmmars. ziftsolutions. com/TB08 18150,

Form Submission - APPROVED - *Marcom Nurture 1 (Globalized) - submitted on May 24, 2017
3:00:27 PM

Company : VMware
Country : United States
Email:  jonnsmith@?123.com
First Name :  John
Last Name :  Smith
Phone Number : 650-427-2666
Subject: Why your business needs a modem data center

Contact Overview

Contact Search (71 Found)

SotbY:  w OversiiLead Score | £ Create Date
Jason Adams
JASON1211243@INXPO.COM

Heddie Burton
hburton@vmware.com

Andrew Sigmund
asigmund@ziftsolutions.com

John Smith
j.smith@acme.com

frizzella@vmware.com
frizzella@vmware.com

Rohit Dharne
rohitjd2000-craigs@yahoo.com

Rohit Dharne
rohitdharne@yahoo .com

Claire Yao

CLAIRE@GMAIL.COM

Lauren Phelps
Laurenphelps+ce@ziftsolutions.com

1 Name

INXPO

P:1234

VMware, Inc.
P: 9595472540

Zift Solutions, Inc.

P: 999-999-0999

Acme
P: 1-800-123-4567

Google, Inc.
P: 6027891799

Google, Inc.
P; 6027891799

Tuesday
P: 2969681789

L.P.helps
P: 9194243322

Contact List

Score: 1740
Bhbdd

Score: 454
BhHHG

Score: 445
Bhdagy

Score: 285
LTI T

Score: 242
LTI

Score: 223
Hhrhad

Score: 203
LT R

Score: 200
LT R

Score: 190
LT EYY
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Access Leads

Analysis

Go to Analysis Overview > Leads to view
recent lead activity.

o Access detailed analytics and reporting on your
leads via VMware Partner Demand Center.

e OR integrate PDC marketing tactics with your
marketing automation system, including SFDC,
Elogua, Marketo, Hootsuite and more. You can
then easily send leads to your CRM platform.
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vmware’ Campaigns ~ Web Plugins Social Media Collateral Analysis Contacts

-
mmary  Top Companics  Opportunity Details ~ Recent Activty

ﬁ AnalySIS OVEI’VIEW Last 12 Months = Add Comparison +

Email Opens Email Clicks i Web Clicks Form Submissions

0 0 1516 470 129

abbe abbh. A | LAa

44‘

Jul 2016 Sep 2016 Nov 2016 Jan 2017 Mar 2017 May 2017
Aug 2016 Oct 2016 Dec 2016 Feb 2017 Apr 2017 Jun 2017

Recent Activity Top Active Leads Web Views @

1 SyhiaNash

Companies 2. Jessica Abutin

Assets
3. Erin Wiggins
Website Plugins
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Manage Lead Activity

Managing lead activity is easy with Cotats | Smih | Adwar lodorzn Dot Corers i €]

John Smith Updale Status | $ New Oppartunity

Partner Demand Center. The et o oy
Partner Demand Center a”OWS yOU e

4] 0 3 1 1

to © Email Email Web Views Web Clicks Submissions
. Opens lick

VMware. Inc.

3401 Hillview Ave.

City | Paio Alto StatefProvince | California

94304 Country | Uniled States.

Lead Information View Contact (4

‘ Vi e W m et r i C S fo r e a C h I e a d © Some contact values have changed since this lead was created. Show original values Score: 105
individually SR -

First Name :  John
LastName :  Smith

Smith

e | Jomn

Value Propasition/Needs Assesment (50%)
Proposal/Price Quate (75%)
Closed Won (100%)

Company :  Vhware, Inc. @

- Update lead status to indicate ey oo

Source : Form Submission

where they e
are based on engagement

Timeline (5 events)

E—
- Analyze lead scores to

determine next marketing offer

5 events total, 1 web page click(s) , 1 form submission(s) , 3 web page view(s)
&2 APPROVED - *Marcom Nurture 1 (Globalized)

3:00 PM, 1 web page click(s) , 1 form submission(s) , 3 web page view(s) \{ma%
Wed, May 248 Links clicked it
e 4 Availligle

- Optimize and analyze marketing
effo rts ;::ur‘r;:z?ugmsmn - APPROVED - *Marcom Nurture 1 (Globalized) - submitted on May 24, 2017

Company : VMware
Country :  United States
Emall : johnsmith@123.com
First Name : John
Last Name : Smith
Phone Number :  650-427-2666
Subject: Why your business needs a modern data center

Vmware® Confidential | f 2019 VMware, Inc. 31



5 | Lead Management

Integrate Your Own CRM Platform within the Partner Demand Center

Go to Partner Demand Center:
o Go to settings (top right corner, under your username)
e Click on CRM Settings on the left hand side of the screen

e Click “Add New CRM Integration” in the upper right corner to view the drop-down list of platforms to choose from.

VMWAre campasigns  WebPlugins  Social Media  Collateral  Analysis  Contacts =0 ‘Mwaer @ VIMWAre  campaigns  WebPlugins  Social Media  Collateral  Analysis  Contacts =@ VMwae~ @

VMWare e cae

RE PARTNER DEMAND CENTER

Settings

Language Manage Users A new CRM Intagration +

What's New Feedback

£ CRM Settings

Company Profile Company Profile

Al new GRM Integration = Manage Users

£+ CRM Settings

Microsoll Dynamics CRM (2011, 2013, or 2016)

{ . SageGRM (6.0 of higher)
ogout )
‘ ‘ ﬁ o Ea Salesforce on [of Email Footer Salesforce Zoho CRM
Treat Yourself! Meailing Credits Mallng Credits Sugar CRM (6.0.1 or higher}
R =88 piftcard by oc Salaslink {3.5 of higher)
A gt =t 4 Account Basic Statistics Account Settings Qverview
Engage Convert Leads Analyze Results =t ol SMS Credits SMS Cradite Nightly Lead Export Email {CSV format)
Prospects Use marketing programs to Access your leads and Exporting 21123 Leads as Leads in CRM  Zift123 will not automatically communicats Exporting Zit123 Leads as Leads in CRM  Zift123 will not automatcany communicate
Get digital content, accelerate sales review performance Contact Fields. with this CRM as it's configured. Please edit Contact Fields with this CRM as if's configured. Please edit
download key offers the configuration and enable the af least one the configuration and enable the at least one
e Manage Templates of the two availabie profiles to enable the Manage Templates ofthe two available profiles to enable the

features of this CRM integratior.

features of this CRM integration.
Get Started Get Started Get Started
Social Media Social Media
Announcements e

Install Analytics Install Analytics
Gift Cards: Get exclusive gift cards!
Just execute a program or campaign. Notifications Noifications
« Programs Lear More
Pilot Programs Test-drive our newest Tracking Options Tracking Options
. material using VMware-funded pilot
New Most Popular Top Performing programs. Email Scheduled Reports Scheduled Reports

partnercampaigns@vmware.com

Suppression List Suppression List
vmware MODER! —
NEX :

Lead Managemant Lead Management

VMware Modernize VMware Transform New to VMware Partner Demand
Data Centers (English) VMware NSX (English) Security (English) Center? Get Started! EE .
Learn More » Learn More » Learn More »
Sales Reps Sales Reps.
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Register Deals To Get Credit

Register deals in VMware Advantage +, receive deal protection, extra discounts and higher margins.

Tag your opportunity as “yes” for Development Funds Utilized

Select “Joint Marketing” for the Opportunity Source

Enter your campaign tag in Opportunity Description field
Track and measure ROI

Partner:

o Log in to Partner Central e Click on “Register a New Opportunity,”
which links to this page

Select “yes” for Development
Funds Utilized drop down field
found under “Registration

e Go to the Opportunity Registration tab
Details”

ADVANTAGE: Dpporturity Registratian Program

Sove 22 Crst Cancel Froeed o Massgement Form
VIMWare' PARTNER CENTRAL

Project Name |
=-None--
Development Funds Utilized  , yag i
No
I don't know
None
Does the Customer have Approved T'—__ﬁgﬁ',—s—..
Budget?

__Add Products

Action

Vmware® Confidential | f 2019 VMware, Inc.

33




Packages Available Today on Partner Demand Center

ano Deliver IT resources faster with automation =

gk, i - e e oo,

» Available in up to 9 Languages S
-~ Modernize Data Centers . LIVRE BLANC
— Transform Security - N A::i:ENTﬁb TENDANCES DU
- Empower Digital Workspace WORLD, FAST IS THE. 4 DATA CERTER
- Get Ready for Extending to Public Cloud BN WAL TELECHARGER
— NSX

When slowing down means falling
READ THE BRIEF

- HCI/VvSAN = . L™

— vSphere / vSOM 6.5
TRANSFORMING

fusa e SECURITY IN THE
» Access today e A e MOBILE CLOUD ERA

learn more.

At partnerdemandcenter. vmware.com using e ATl S
Partner Central credentials e
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Questions?
Contact Parther Demand Center Support:

- Registration/Access Help:
demandcenter@vmware.com

« Technical Issues: support@ziftsolutions.com

- Partner Central Inquiries:
partnernetwork@vmware.com

« Online Self-Serve Tutorials: Zift123 Academy
- 24/7 Chat: Partner Demand Center Home

Vmware® Confidential | § 2019 VMware, Inc.
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