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Getting Started
Logging On and Setting Up Your Account 
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Step 1: Log On to the Partner Demand Center

partnerdemandcenter.vmware.com www.vmware.com/partners

• Click the Log in box

• Enter your Partner Central credentials

• Enter your Partner Central credentials

• Navigate to the Marketing tab on Partner Central

• Click on any Partner Demand Center links or banners

QUESTIONS? Email demandcenter@vmware.com for login assistance
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Step 2: Verify Your Account for Single Sign-on

5

PARTNER CENTRAL SSO

Email demandcenter@vmware.com 
to complete your account registration

• If you access the Partner Demand Center 
via Partner Central, you may receive an 
error message

• Please email 
demandcenter@vmware.com to ensure 
your account is registered for single sign-
on access from Partner Central

• You will receive an email within 24 hours 
from our VMware support team notifying 
you of your registration and any next 
steps
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Step 3: Set Up Your Account

• Use the profile section to provide 
your company information. This 
information will populate your 
marketing activities such as mailings, 
social media, data analysis and more

• Locate Settings in the drop down 
next to your name in the upper right 
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Step 4: Enable Email Notifications

• You can set up who receives 
email notifications for web 
analytics, marketing summary, 
social content etc.

• Locate Notifications from 
Settings. Select the appropriate 
message, frequency and active 
status for each user

• You can also use the Send Now
button to immediately send 
a notification
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Set Up 
Social Media Syndication
Automatically publish social posts on a 
weekly basis
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Step 1: Link Your Social Media Account

• Navigate to Social Media > Settings

• Click Add Account and follow the 
instructions to link your company’s 
social media accounts

• Turn on the Social Streams for the 
language you prefer
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Step 2: Set Up Social Media Content Publishing

• Select Auto-Publish so that scheduled posts automatically syndicate to your social 
channel

• Select Requires Approval if you would like to first receive an email to approve social 
media posts prior to publishing on your social channel

• Select Ignore if you do not wish to publish social media posts for specific VMware 
products/solutions
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Step 3: Publish Social Media and Review Analytics

• Get a snapshot of upcoming 
social media posts on the 
Upcoming Posts tab

• Add additional custom social 
media posts on the
Library Posts tab

• View detailed reporting on 
leads generated under Analysis
tab
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Configure Website 
Content Syndication
Install a plugin to leverage up-to-date 
VMware content on your website
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Step 1: Set Up Your Website Plugin

• On the Web Plugins tab, 
click Browse

• Activate the VMware showcase 
(web plugin) in the language 
of your choice

• Personalize your showcase by 
modifying color, width, contact 
details, and selecting the 
VMware products on which you 
focus

• Publish Changes to save all 
custom modifications
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Step 2: Install Your Website Plugin

• Get Embed Code to install this web 
plugin on your website to display the 
latest VMware product content and 
offers

• You may email instructions to your web 
admin or copy/paste the provided code

• View website content syndication 
analytics on the Analysis tab for each 
showcase 

• NOTE: The website content on this 
plugin is automatically updated by 
VMware and requires no further effort 
on your end

14
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Partner Demand Center
Accessing Marketing Materials
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Aligning Partner Demand Center to the Buyer’s Journey

• Partner Demand Center
provides end-to-end 
coverage for all phases of 
the buyer’s journey

• Content, Programs, 
Integrated Campaigns, 
Analytics and Lead 
Management combine 
robust marketing assets 
with strategic expertise 

• Off-the-shelf, automated, 
and ready to execute, these 
programs can be directly 
executed through the 
Partner Demand Center

16

AWARENESS
Demand Generation
• Integrated Campaign
• Multi-Touch Email
• Content Syndication
• Web & Social

CONSIDERATION
Lead Nurture
• Webinars
• Partner-led Workshops
• Leads Calling

DECISION
Sales Acceleration
• Hands-on Labs
• Free Trials
• Assessments
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Content1

Analytics4 Lead Management5

Programs2 Integrated Campaigns3
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Partner Demand Center Package | 5 Components
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Collateral

• Go to the Collateral tab to find 
customizable content for download

• Search by various criteria with the 
filter tabs on the left

Accessing Content
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Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5
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Available Content
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Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5

• Campaign Copy
• Campaign Playbook

Enablement
• Multi-touch eDM Flows
• Landing Pages / Thank You 

Pages
• Direct Mail Print
• Online Banners (160x600, 

300x250, 728x90)
• Social Media Copy Blocks
• Campaign Copy Doc

Marketing Materials Offers
• White Paper
• eBook
• Information Brief
• Solution Overview
• Infographic
• Presentations
• Tech Tips
• Video

Sales
• Sales Guide
• Telemarketing Script
• Hands-on Lab Script

Available in up to 9 languages   |   Robust Bill of Materials, Offers, Templates
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Examples: Content
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Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5
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Browse Campaigns

• Go to Campaigns > Browse 
Campaigns to find the full campaign 
or program you wish to customize 
and execute

• Search by various criteria with the 
filter tabs on the left

Access Programs

21

Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5
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Available Programs

Webinars

Partner-led 
Workshops

Hands-on-Labs

Leads Calling

Assessments

Web and 
Social ContentMulti-touch Email

Demand Gen Lead Nurture Sales Acceleration

22

Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5

Available in up to 9 languages   |   Robust Bill of Materials, Offers, Templates

Content Syndication
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• Select Program via Campaigns > 
Browse Campaigns 

• Filter using the dropdowns on the left 
to find the program(s) for the product 
or solution you’d like to promote

• Activate the program and 
customize accordingly

• View program activity, qualified 
leads, and other metrics with the 
Analysis tab

Execute Programs 

23

Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5
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Access Integrated Campaigns

Browse Campaigns

• Go to Campaigns > Browse Campaigns 
to find the integrated full campaign 
and activate in order to customize 
content

• Search by various criteria with the filter 
tabs on the left
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Integrated Campaigns Typical Flow

Demand Gen Sales AccelerationLead Nurture Lead Nurture
Solutions ProductsLead Nurture Strategic Initiatives
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Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5
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Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5

Execute Integrated Campaigns

• Select Campaigns > 
Browse Campaigns 

• Filter using the dropdowns on the left 
to find campaigns for the product or 
solution you’d like to promote

• After selecting the campaign of your 
choosing, all relevant campaign is 
made available for execution on your 
marketing platform or via the 
Partner Demand Center

• View program activity, qualified 
leads, and other metrics with the 
Analysis tab
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Access Analytics

Analysis

• Go to Analysis > Overview to view a 
dashboard of recent lead activity. 

• Access detailed analytics and reporting 
on your campaign in an all-up 
dashboard, or by clicking into metrics 
individually to see lead activity. 
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Analyze Individual Campaigns 

Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5

Campaign 
Overview 

Dashboard

Lead Activity View

• Go to Campaigns > My 
Campaigns to view a list of your 
current campaigns and 
programs

• Access a snapshot dashboard 
and detailed analytics/reporting 
on specific campaigns by 
selecting that campaign, then 
viewing the Snap Shot 
Dashboard or the Analysis tabs.
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Available Reports

Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5

Overview 
Dashboard Contact Overview

Contact List
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Access Leads

Analysis
Go to Analysis Overview > Leads to view 
recent lead activity. 

Access detailed analytics and reporting on your 
leads via VMware Partner Demand Center.

OR integrate PDC marketing tactics with your 
marketing automation system, including SFDC, 
Eloqua, Marketo, Hootsuite and more. You can 
then easily send leads to your CRM platform.

30

Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5
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Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5

Manage Lead Activity

Service 
Provider

Managing lead activity is easy with 
Partner Demand Center. The 
Partner Demand Center allows you 
to:

• View metrics for each lead 
individually

• Update lead status to indicate 
where they 
are based on engagement

• Analyze lead scores to 
determine next marketing offer

• Optimize and analyze marketing 
efforts

31
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Go to Partner Demand Center:

Go to settings (top right corner, under your username)

Click on CRM Settings on the left hand side of the screen

Click “Add New CRM Integration” in the upper right corner to view the drop-down list of platforms to choose from. 

1

2

3

Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5

Integrate Your Own CRM Platform within the Partner Demand Center
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Register Deals To Get Credit

33

Content Programs Integrated Campaigns Analytics Lead Management1 2 3 4 5

Service 
Provider

Register deals in VMware Advantage +, receive deal protection, extra discounts and higher margins. 

• Tag your opportunity as “yes” for Development Funds Utilized

• Select “Joint Marketing” for the Opportunity Source

• Enter your campaign tag in Opportunity Description field

• Track and measure ROI

Partner:
Log in to Partner Central

Go to the Opportunity Registration tab

Click on “Register a New Opportunity,” 
which links to this page

Select “yes” for Development 
Funds Utilized drop down field 
found under “Registration 
Details”

1

2
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5

► Available in up to 9 Languages

‒ Modernize Data Centers
‒ Transform Security
‒ Empower Digital Workspace
‒ Get Ready for Extending to Public Cloud
‒ NSX
‒ HCI / vSAN
‒ vSphere / vSOM 6.5

At partnerdemandcenter.vmware.com using 
Partner Central credentials

► Access today

Packages Available Today on Partner Demand Center
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Questions? 
Contact Partner Demand Center Support:
• Registration/Access Help: 

demandcenter@vmware.com

• Technical Issues: support@ziftsolutions.com

• Partner Central Inquiries: 
partnernetwork@vmware.com

• Online Self-Serve Tutorials: Zift123 Academy

• 24/7 Chat: Partner Demand Center Home
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Thank You
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