
Benefits

• Accurate tax rate assessments

• Eliminates the need for tax code research

• Street-level address validation

• Provides additional safety during an audit
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Epicor Tax Connect is a fast, easy, accurate, and affordable 
way to calculate and file sales and use tax
Managing sales and use tax is a government-required, compulsory activity. Any time 
or money spent on tax compliance is, by nature, non profitable. There are more 
than 14,500 United States and Canadian tax jurisdictions and the rates, rules, and 
boundaries change relentlessly. Keeping up with that is an operational distraction 
and a drag on the efficiency of your organization. Fortunately there is a simple, 
affordable, and accurate solution that relieves the accounting department of this 
risk and burden.

Epicor Tax Connect takes the hassle and the worries out 
of sales and use tax compliance
Epicor Tax Connect is a sales and use tax management service that eliminates the 
tedious work and complexity of calculating, collecting, reporting, and remitting 
taxes in multiple jurisdictions. Tax Connect simplifies all of these processes. With 
integration to your Epicor solution*, it performs USPS CASS-certified validation, 
sales and use tax jurisdiction determination, and rate calculation on-the-fly with 
no change to your existing workflow. Fully detailed reports are always at your 
fingertips, and returns are easily populated and generated.

Epicor Tax Connect is powered by Avalara® AvaTax®. Epicor selected AvaTax because 
it is the leading on-demand sales and use tax management solution, it has the most 
sophisticated jurisdictional determination capability in the industry, and is backed by 
tax expertise of Avalara.



What is sales tax compared to use tax?
Sales Tax is defined as a consumption tax charged at the point of 
purchase for certain goods and services. Use tax is a tax imposed 
by a state to compensate for the sales tax lost when an item is 
purchased outside of the state, but is used within the state. Both 
sales and use tax do not drive revenue nor reduce expenses. They 
are tricky problems that are generally poorly understood—much less 
managed—by many businesses. Companies that ignore the issues or 
manage it inefficiently do so at their own peril. Managing consumer 
use tax can be as time consuming, costly, and complicated as 
managing sales tax. Most accounting solutions and ERPs cannot 
support consumer use tax management. Epicor Tax Connect 
provides a single, simple solution for both sales and use tax.

Some of the industries and business activities that may make 
compliance more difficult are:

Full tax returns service—minimize the time 
your tax department spends on preparing and 
filing tax returns
One of the most labor-intensive and tedious parts of sales and use 
tax management is populating and filing tax returns. The data can 
be hard to collect and hard to separate by tax jurisdiction. Epicor  
Tax Connect Returns saves time with return filings, cutting costs, 
and reducing errors.

• Reconcile liability: Reconcile your liability worksheet for all states 
and jurisdictions to drive filing and remittance

• One time set-up: Set-up all returns and file just once

• Use a single solution: File multiple returns for multiple tax 
regions for varying times from one console

• Make one payment: Transfer a single amount to a secure 
bank account and Avalara will distribute the funds to all the 
jurisdictions where you have liability (optional)

• Manage deductions and exemptions: Record deductions and 
exemptions on forms by effortlessly gathering data already 
recorded in the AvaTax Dashboard

• Approve for submission: Approve sales tax liability for all 
jurisdictions in which you have nexus and let Avalara e-file or 
mail checks on your behalf (optional)

• On-demand solution: The AvaTax Dashboard is Web-hosted so 
you can work remotely from anywhere through a browser
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Elevated Risk Industries

• Contract services

• Manufacturing

• Hospitality

• Distribution

• Service and repair

• Medical and dental

Elevated Risk Activities

• Multiple business locations

• Remote sales force

• Registered business in more 
than one state

• Provides product samples

• Consumes saleable products



Contact us for more information on Epicor Products and Services

About Epicor
Epicor Software Corporation is a global leader delivering business software solutions to the manufacturing, distribution, retail, and service 
industries. With more than 40 years of experience, Epicor has more than 20,000 customers in over 150 countries. Epicor solutions enable 
companies to drive increased efficiency and improve profitability. With a history of innovation, industry expertise and passion for excellence, 
Epicor inspires customers to build lasting competitive advantage. Epicor provides the single point of accountability that local, regional, and 
global businesses demand. For more information, visit www.epicor.com.
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You won’t believe how easy sales and use tax 
compliance can become
Epicor Tax Connect provides direct real-time integration* to the 
AvaTax solution, providing a truly seamless user experience.

The AvaTax Dashboard is the backbone for your tax automation 
system. Within this secure portal, a company can manage its 
complete tax profile, including definition of taxability rules, control 
of nexus status, setting of exemptions, and administration of tax 
filings and remittance. Additional tax calculation tools and account 
settings can be accessed through the Dashboard as well.

The Dashboard is also a powerful report generator, providing users 
with robust, dynamic reports instantly. Analyze transaction details 
all the way down to line item tax information, including jurisdiction-
specific data. Run reports to assist with manual tax filing or make 
adjustments in a reconciliation report prior to automated returns 
preparation and remittance. The Dashboard even provides exporting 
options for further data processing and management.

Tax Connect simply gets your sales and use tax functions done 
automatically, with no change to your existing workflow—from rate 
research and maintenance to reporting and returns—automatically, 
instantly, and accurately.

Start managing sales and use taxes the smart 
and easy way with Epicor Tax Connect!

Sales Tax Use Tax

Enterprise®  

Epicor® 9  

Retail  
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Prelude™ 

Epicor Tax Connect is compatible with Epicor 9, Vantage, Enterprise,  
Prophet 21, and Retail solutions.
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