
Gain insight—and increase
performance
With the HP Performance Insight (PI) Report Pack module
for HP Internet Services software, you can view historic
metrics on service availability, response time and service-
level violations on the most popular services that HP
Internet Services software monitors. 

You are able to understand the overall status of the
services you provide, what response time and
availability problems are likely to occur, the current
status of your total service-level violations and where
to apply resources to fix critically affected services.

Key features and benefits
Service Summary and Detail reports
• Daily Services Summary: Provides service summary

for a given day showing service-level violations,
availability, response times and throughput.

• Daily Probe Summary: Provides service detail by listing
probe-to-target details for a given day and showing
service-level violations, availability, response times
and throughput.

HP Performance Insight Report Pack
module for HP Internet Services software
Data sheet

The HP Performance Insight Report Pack module
for HP Internet Services software provides
detailed information about the services that 
are critical to your business.



Forecast reports
• Services Forecast: Lists the number of service-level

violations, response time and throughput of each
service monitored by Internet Services, with 30-, 
60- and 90-day forecasts.

• Probe Type Forecast: Lists the response time, number of
service-level violations and throughput of each probe
type monitored, with 30-, 60- and 90-day forecasts.

Hot Spots reports
• Daily Service Hot Spots: Lists the ten services

generating the worst response times, the worst
availability, the most service-level violations and
the worst throughput.

• Daily Probe Hot Spots: Lists the ten probes
generating the worst response times, the worst
availability, the most service-level violations and
the worst throughput.

• Month-to-Date Service Hot Spots: Lists the ten
services generating the worst response times, the
worst availability, the most service-level violations
and the worst throughput.

• Month-to-Date Probe Hot Spots: Lists the ten probes
generating the worst response times, the worst
availability, the most service-level violations and the
worst throughput.

• Rolling 30-Day Service Hot Spots: Lists the ten
services generating the worst response times, the
worst availability, the most service-level violations
and the worst throughput.

• Rolling 30-Day Probe Hot Spots: Lists the ten probes
generating the worst response times, the worst
availability, the most service-level violations and the
worst throughput.

React faster to service issues
Through the reports in the HP Performance Insight
Report Pack module for HP Internet Services software,
you are able to make greater use of the data already
collected and gathered by HP Internet Services. Use
this data to react quickly to potential issues before
they impact your service levels—so you can deliver
greater value to the business.
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System requirements

Hardware

Software

Supported software

Supported databases

Ordering information

Product number Product name

T2665AA

For additional ordering information, contact your HP representative.

See HP Performance Insight 5.0 or higher software

HP Performance Insight 5.0 or higher software

HP Internet services 5.2 or higher software

Oracle® and Sybase

HP Performance Insight Report Pack Module for HP Internet Services software

Comprehensive training
HP provides a comprehensive curriculum of HP Software
and IT Service Management courses. These offerings
provide the training you need to realize the full potential
of your HP solutions, increase your network optimization
and responsiveness, and achieve better return on your
IT investments.

With more than 30 years experience meeting complex
education challenges worldwide, HP knows training.
This experience, coupled with unique insights into HP
Software products, positions HP to deliver a better
training experience. For more information about these
and other educational courses, visit www.hp.com/learn.

The smartest way to invest in IT
HP Financial Services provides innovative financing and
financial asset management programs to help you cost-
effectively acquire, manage and ultimately retire your
HP solutions. For more information on these services,
please contact your HP sales representative or find us
on the web at www.hp.com/go/hpfinancialservices.

Contact information
To find an HP Software sales office or reseller near
you, visit www.managementsoftware.hp.com/buy.

HP provides high-quality software services that address your diverse
software application lifecycle needs. With HP, you have access to
standards-based, modular, multi-platform software coupled with global
services and support. The wide range of HP service offerings—from
online self-solve support to proactive mission-critical services—enables
you to choose the services that best match your business needs.

For an overview of HP software services, visit
www.managementsoftware.hp.com/service.

To access technical interactive support, visit Software Support Online
at www.hp.com/managementsoftware/services.

To learn more about HP Software Customer Connection, a one-stop
information and learning portal for software products and services,
visit www.hp.com/go/swcustomerconnection.

HP Services



To learn more, visit www.hp.com/go/software
4AA1-4182ENW, August 2007

© Copyright 2007 Hewlett-Packard Development Company, L.P. The information contained herein is subject to
change without notice. The only warranties for HP products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. Oracle
is a registered U.S. trademark of Oracle Corporation, Redwood City, California.


