
Success Story: Horizon Productions 

“My biggest decision 
was ‘Does Eaton have 
the right product for 
the right price versus 
some of the other  
vendors I looked at?’, 
and they did.”

- Steve Braaten, Production Manager

Eaton 5110 UPS Keeps 
the Video Rolling
Background

Horizon Productions is a team 
of storytellers. They have been 
capturing the heart of the 
message and translating it into 
award-winning dynamic videos, 
commercials, documentaries, 
websites, interactive and 
educational pieces for more than 
25 years. Located in the Triangle 
area of North Carolina, Horizon 
Productions’ creative staff relies 
on a combination of technology, 
tools and artistic expertise to 
bring messages alive for local 
and global corporations.

Challenge

In a video production 
environment, technology 
and having it available 24x7 
is essential to running 
the business. The Horizon 
Productions staff works 
individually and also as a team, 
much like their computer 
network. They need individual 
workstations to have consistent, 
reliable power and backup, and 
they also need to know that 
the network as a whole, with 
all their combined work efforts, 
is available and not subject to 
a power surge or blackout that 
could take out all their work. 

“Our business is all about 
technology,” said Steve Braaten, 
production manager. “Everything 
we do has some sort of 
technology component. These 
are our tools. Computers, the 
editing system, the software 
programs — all of those things 
are what allow us to do our job.”

They had a number of 
uninterruptible power systems 
(UPSs) from a variety of 
manufacturers in place and each 
one slowly died, forming a UPS 
graveyard around the office. 
Instead of replacing them right 
away, they continued working 
without backup. “We’re a small 
company and I often use the 
phrase that anytime we’re 
spending money it’s the boss’s 
checkbook,” said Braaten. “We 
try to be very cost-effective and 
cost-conscious.”

Cost took on a new meaning 
when they had a couple power 
hits and everybody in the office 
went down and lost work. They 
hadn’t saved what they were 
working on and computers didn’t 
want to do a hard shutdown 
and suffered residual effects 
from that. They had UPSs on 
their main editing systems, like 
their server, but the individual 
workstations didn’t have any. 

“It just drove home the point 
that everything needs to be up. 
We can’t be down. When we’re 
down or something happens, 
then we’re losing valuable time 
and, of course, money.”

Following the power hits, they 
immediately began looking at 
UPS options that were reliable 
and cost-effective. 
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Solution

They were somewhat familiar 
with Eaton products, so they 
looked on the Eaton website to 
figure out which unit would be 
the best fit. 

Braaten recalls the process, “I 
got on the website and then 
called customer service. A 
gentleman walked me through 
some options. He did a great 
job helping me understand the 
differences between products 
and selecting which one 
was best for us. My biggest 
decision was ‘Does Eaton have 
the right product for the right 
price versus some of the other 
vendors I looked at?’, and  
they did.”

Once they looked closely at 
their needs, the selection 
became obvious — the Eaton 
5110 UPS.

The desire was to have two 
workstations utilize one UPS, 
estimating about 750 watts per 
workstation, so they needed 
a unit with a sufficient power 
rating. The 5110 had a model 
within their range. Further, the 
compact size was ideal for their 
workstation setup. They opted 
for the tower configuration so 
they could put the unit on the 
floor between two facing desks 
with minimal space impact. 

The 5110 provides four outlets 
with battery backup and surge 
suppression and four outlets 
with surge suppression only. 
Horizon Productions keeps 
computers and monitors 
plugged in to the battery backup 
outlets while peripherals such 
as printers occupy the other 
outlets. If a power outage 
occurs, the battery backup kicks 
in so team members, such as 
Braaten, have time to save their 
work and power down their 
machine properly. In addition to 
hardware protection, the 5110 
offers protection for two  
data lines. 

“I was looking for a unit 
that provided me with good 
reliability, had enough outlets, 
and had a nice small footprint,” 
Braaten explained. “I didn’t 
want a rackmount or anything 
like that. I just needed a small 
floor unit and the 5110 was 
perfect.” 

Implementation

The actual installation was easy, 
aided by a fast technical support 
fix. “When I unpacked the units, 
one of them had something 
loose inside,” explained Braaten. 
“I called technical support, 
explained my problem and he 
sent me a new one. The very 
next day it arrived. I thought 
that was great. I simply put the 
other one back in a box, stuck 
the call tag on it, and shipped it 
off. I was really happy.”

Results

Since installing the 5110s, all 
users report a green light that 
everything is working fine. 
“Our team knows they’re not 
going to lose anything now. We 
expect to have approximately 
five minutes once we lose 
power to shut down,” said 
Braaten. “It’s made them feel 
more confident that they’re not 
going to lose their work.”

With the 5110 in place, Horizon 
Productions is now able to:

•	 Maintain	consistent,	reliable,	
steady power for their 
individual workstations

•	 Keep	all	devices	online	while	
they safely power down

•	 Easily	replace	the	batteries	
over the lives of the units

•	 Preserve	valuable	floor	space	
with the 5110’s compact 
design

•	 Manage	and	view	all	the	
UPSs remotely with Eaton’s 
free Intelligent Power® 
Protector software 


