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Eaton extinguishes downtime threat  
for fire retardant coating company 

Location:
Niagara Falls, N.Y.

Segment:
Specialty Paint

Problem:
Routine dirty power threatened the 
company’s ability to maintain uptime.

Solution:
Eaton® 5110 UPS

Results:
The cost-effective solution ensures 
that the firm’s servers maintain high 
availability.

“We have the peace  
of mind that if power 
ever goes down, our 
servers will be safe.”
Ryan Najmulski, marketing manager

Background

For more than 30 years, 
Flame Control Coatings has 
been supplying high-quality 
fire retardant, flame retardant 
and heat resistant paint and 
coatings through major paint 
companies and independent 
paint stores from coast to coast. 
The company’s coatings have 
been tested and listed by many 
recognized testing facilities to 
reduce flammability or structural 
steel fire endurance, and comply 
with building code requirements. 
Products available include 
paints, varnishes and specialty 
construction products.

Flame Control’s main product 
line includes fire retardant, flame 
retardant, fire resistant and 
intumescent paints and coatings 
— as well as flame retardant 
fabric coatings — that protect 
hospitals, restaurants, public 
buildings and homes against 
fire, helping to save lives. 

Challenge

Ensuring that Flame Control’s 
three servers remain up and 
running at all times is paramount 
to its ongoing business success.  
In the event of a power loss, the 
company didn’t want to feel the 
heat when trying to maintain 
operations.

“We wouldn’t be able to process 
orders, not to mention use 
our email or access our files,” 
acknowledges Ryan Najmulski, 
Flame Control’s marketing 
manager. “It would have a 
dramatic effect.”

So earlier this year, when the 
firm’s previous uninterruptible 
power system (UPS) reached 
the end of its useful life, the 
company turned to Copeland 
Data Systems, which handles all 
of its IT hardware and software 
needs. 

“We rely on them to 
recommend what will work best 
for us,” Najmulski explains.
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Note: Features and specifications listed in  
this document are subject to change without 
notice and represent the maximum capa-
bilities of the software and products with all 
options installed. Although every attempt 
has been made to ensure the accuracy of 
information contained within, Eaton makes 
no representation about the completeness, 
correctness or accuracy and assumes no 
responsibility for any errors or omissions. 
Features and functionality may vary depending 
on selected options.

Solution

The optimal solution was 
determined to be a 700 VA 
Eaton 5110 UPS, which was 
installed in August. The 5110 
relies on a line-interactive 
design to shield equipment from 
power outages, surges, sags, 
brownouts and overvoltage 
conditions. Furthermore, the 
unit delivers consistent, clean 
output with automatic voltage 
regulation (AVR) that doesn’t 
drain battery power.  In addition, 
the 5110 protects network 
equipment from “back door” 
power surges coming through 
LAN or telephone lines. And if 
utility power is interrupted even 
briefly, the UPS automatically 
transfers to battery power. 

“We sell a ton of the 5110 
units,” reveals Tom Idziak, 
president of Copeland Data 
Systems. “We are a reseller and 
Eaton is our first choice for UPS 
units.”

In addition to supplying clean 
power and backup to its servers, 
Flame Control appreciates the 
5110’s ability to protect loads on 
eight outlets — four with surge 
suppression and battery backup, 
plus an additional four with 
surge suppression only.

The unit also keeps users 
apprised of any power problem 
and current battery conditions 
with audible alarms and remote 
alarm notification via email, 
pager, the Web or SNMP.

One of the advantages that 
Idziak says is a key selling point 
is the fact that the 5110 is 
backed by a three-year warranty 
and $150,000 load protection 
guarantee.

“Eaton UPS units have great 
support if there is a warranty 
issue,” he adds. “Our customers 
do not care about the model 
or the specs – they want our 
recommendations and to know 
we stand behind the product.”

Also impressive, says Najmulski, 
was the price point of the 5110. 
“I did some price checking 
before we bought it and found 
it to be a very good value,” 
he explains, adding that he 
was also reassured by a large 
number of positive reviews 
about the product.

Yet another bonus is the 5110’s 
compact design, which can be 
deployed as a tower or under a 
computer monitor. The model 
also features user-replaceable 
batteries to extend UPS service 
life.

Since its installation at Flame 
Control, the 5110 has been put 
to the test during several short 
outages.

“It performed perfectly,” 
Najmulski reveals.

Results

With the threat of downtime 
extinguished, Flame Control 
is able to focus business 
operations, rather than power 
quality.

“We have the peace of mind 
that if power ever goes down, 
our servers will be safe,” 
Najmulski says.

 “We feel very positive about 
Eaton.” 

With the 5110 UPS in place, the 
company is now able to:

•	 Safeguard	its	critical	servers	
against power outages and 
damaging power anomalies

•	 Protect	loads	on	eight	
separate outlets 

•	 Stay	within	budget,	thanks	
to the UPS’s attractive price 
point
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